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Fidelity United | Introduction

MESSAGE FROM

CEO

| am pleased to present our Sustainability Report, a testament to our unwavering commitment to environmental responsibility, social
progress, and ethical governance. At Fidelity United, we recognize the pivotal role the insurance industry plays in shaping a sustainable
future in the United Arab Emirates, and we take pride in our role as responsible stewards of both financial and environmental well-being.

In this report, you will find a comprehensive overview of our environmental initiatives. By adopting eco-friendly practices in our operations,
we are dedicated to minimizing our ecological footprint. We are actively working to align our business strategies with global sustainability
goals, fostering a resilient and environmentally conscious future.

Our commitment to social impact is embedded in our corporate values. Through partnerships, community engagement, and philanthropic endeavors, we strive to make a
positive difference in the communities we serve. This report outlines our initiatives to support education, healthcare, and other critical areas, underscoring our dedication to
being a responsible corporate citizen.

A cornerstone of our sustainability efforts is our commitment to ethical governance. Transparent and accountable business practices are integral to our corporate identity. This
report provides insights into our governance structure, highlighting our commitment to fairness, integrity, and compliance with the highest standards. We believe that ethical
governance is not just a choice but a fundamental obligation to our stakeholders.

As we celebrate our achievements outlined in this report, we recognize that the journey towards sustainability is collaborative. We appreciate the dedication of every member
of the Fidelity United family, and we encourage collaboration with ongoing dialogue and with our stakeholders. Together, we can create a lasting impact on our planet and
society.

Fidelity United has been resilient to the ever-changing global health and economic challenges, which is a credit to our staff, our clients and partners who have continued to
support us, and our leadership team who have been steadfast and dedicated.

Although we are making good progress in meeting our annual sustainability targets and long-term goals, we continue to strengthen our focus on targets where we want to
aim higher: increasing diversity in our workforce, improving employee and client well-being and training, focusing on engagement, and quantifying sustainability.

www.fidelityunited.ae
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Fidelity United | Introduction

ABOUT THIS

REPORT

We are pleased to present Fidelity United’s 5th Sustainability Report, building on our ESG journey that began in 2021. In this edition, we provide an update on our ESG
journey, highlight key initiatives undertaken during the year 2025, and outline our ongoing commitment to fostering resilience and sustainable growth in the communities we
serve.

This sustainability report covers United Fidelity Insurance Company’s environmental, social and governance (ESG) performance for the 2025 reporting period. The report
follows a 'GRI-referenced' approach and includes an ADX metrics mapping annex to support consistency and comparability.

Fidelity United | Sustainability Report | 2025
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Fidelity United | Introduction

Scope and Boundaries

This 2025 Sustainability Report covers the period from January 1, 2025, to December 31, 2025. It encompasses Fidelity United’s headquarters in Abu Dhabi and branches
in Sharjah, Ras Al Khaimah, Dubai and Fujairah.

Reporting Frameworks & Alignment

We continue to align our sustainability disclosures with the Global Reporting Initiative (GRI) Standards and the Abu Dhabi Exchange ESG metrics, ensuring consistency,
comparability, and transparency in our reporting. We also map our initiatives to the United Nations Sustainable Development Goals (SDGs), demonstrating how we
contribute to global sustainability objectives. A detailed GRI Content Index can be found in the Appendix, outlining our alignment with ADX’s recommended ESG disclosures.

Material Topics and Stakeholder Engagement

In preparing this report, we engaged key stakeholders including employees, customers, partners, and regulators to review and update our material ESG topics. Their
valuable input has guided our focus on areas such as environmental impact, social welfare, and governance practices. A more in-depth discussion of our materiality process
is provided in the corresponding section of this report.

Assurance & Verification

All financial information included in this report is drawn from our audited financial statements. ESG data has undergone a thorough internal verification process by Fidelity
United’s Sustainability Committee and relevant departments to ensure accuracy and reliability.

Forward-Looking Statements

This report contains forward-looking statements that may be influenced by external factors beyond Fidelity United’s control. We undertake no obligation to publicly revise or
update these statements except as required by applicable laws and regulations.

Format & Accessibility

In line with our sustainability ethos, this year’s report is also offered in a landscape, interactive PDF format, minimizing paper usage and improving readability for our
stakeholders. We invite readers to explore embedded links and interactive features to gain deeper insights into our performance and initiatives.

Integrated Reporting Approach

This publication is designed to complement our 2025 Consolidated Financial Statements and Corporate Governance Report, offering a holistic view of Fidelity United’s
performance. Together, these documents provide our stakeholders with a comprehensive understanding of our economic, social, and environmental contributions.

www.fidelityunited.ae
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Fidelity United | Business Overview

ABOUT ®

FIDELITY UNITED

United Fidelity Insurance Company is one of the UAE’s long-established insurers, originally registered in 1976 under Insurance Authority License No. 8. The company will
be celebrating 50th Year in 2026. In November 2018, United Insurance Company and Fidelity Assurance and Reinsurance SARL (a leading insurer in the Lebanese market)
entered a partnership and introduced a renewed identity under the name “Fidelity United”, marking a milestone in the company’s ambition to play a larger role across the UAE
and the region.

The rebranding positioned Fidelity United as a provider of complete insurance solutions, offering distinct product categories and a service model focused on customer and
partner experience. The company’s approach begins with understanding corporate and individual client needs and developing tailored solutions that respond to evolving
market trends. Fidelity United also aims to make its brand identity a preferred choice for insurance solutions in the region, reflecting core values of transparency and
responsibility.

Fidelity United | Sustainability Report | 2025

Guided by its slogan “#BeConfident”, Fidelity United’s professionals are committed to achieving sustainable and profitable growth through bespoke solutions, effective risk
management, and ethical, professional operations. The operational model adopted since the company’s renewed brand identity aims to empower stakeholders and partners,
optimize performance, and build on the passion, knowledge, and expertise of its people.

Our Business

For Individuals

Health Insurance

For Corporates

Money Insurance
Motor Fleet
Group Life

Group Health

Liability
Engineering ))

Property 08
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VISION

To become the Home of Insurance

www.fidelityunited.ae

MISSION

To create a business model that empowers our stakeholders, optimizes our
performance by way of innovation and capitalizes on the passion, knowledge,
and expertise of our employees.

Fidelity United | Sustainability Report | 2025
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HIGHLIGHT

G GHTS

(AED’000) AT AT
/ Insurance Revenue \ / 562,670 \ / 606,962 \
/ Insurance Service Result \ / (5,660) \ / (88,599) \
/ Investment income \/ 16,316 \/ 18,461 \
/ Profit/(loss) of the year \ / 5,768 \ / (64,404) \
/ Total assets \ / 653,539 \ / 836,115 \
/ Shareholders’ equity \ / 102,089 \ / 88,263 \
/ Other comprehensive income \/ 8,058 \/ 18,356 \
/ Total Comprehensive Profit/(loss) \ / 13,827 \ / (46,048) \
/ Earnings per share \ / 0.036 \ / (0.403) \

www.fidelityunited.ae
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AWARDS

saxiallilub
Fidelity United

Excellence in Digital Transformation 2024

Additionally, the company received the Excellence in Digital Transformation

2024 award, reflecting its commitment to leveraging technology to enhance

customer experience and operational efficiency. These accoladesshowcase
UFIC’s dedication to setting new benchmarks in theinsurance sector.

: MOTOR INSURER OF THE YEAR

FIDELITY UNITED

www.fidelityunited.ae

6aniall nilaua
4 Fndellty United

Best Pet Insurance Provider 2024

In 2024, United Fidelity Insurance Company (UFIC) was recognized for its

industry leadership and innovation. Among these recognitions, UFIC was

honored as the Best Pet Insurance Provider 2024, recognizing its excel-
lence in tailored insurance solutions for pets.

é"m cﬁ 2020

WINNER IHS\JM NCE
(The Quaity Achievements 4

Homipins WINNER GCC
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Fidelity United | Ethical Governance

ETHICAL GOVERNANCE

CULTIVATING SUCCESS

29% Board UAE Data Whistle Blower
Highlighting Our 01 Independence 02 Protection Laws 03 Policy
Dedication to Governance AML and CFT Regulatory Robust Committee
04 Training Induction 05 Compliance Training 06 Oversight

BOARD OF DIRECTORS AND BOARD COMMITTEES

Board composition and independence

In 2025, Fidelity United reported a seven-member Board (six male and one female) and board independence of 29%. The Chair of the highest governance body is
separate from the CEO. While the Board promotes diversity, equity and inclusion within the governance structure and aims to balance short-term performance with
long-term sustainability considerations, formal Board-level oversight of sustainability decision-making and ESG performance monitoring is not yet embedded and is a
priority for the next reporting cycle.

Fidelity United | Sustainability Report | 2025
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BOARD OF

DIRECTORS

Nawwaf Ghubash Ahmed
Ghubash Almarri

Fidelity United | Sustainability Report | 2025

Ricardo Maurice Khalid Rashid Humaid Mohamed Ghubash Ahmed
Sleiman Al Mazrouei Ghubash Al marri

Chairman Vice Chairman BOD Member BOD Member

Board Diversity:

2022 7 MALEs

6 mALES
2023 1 FEMALE
2024 |38

: Nadeem Ahmad :
Irfan Ahmad Fardan Ali AlFardan 2025 6 MALES »

BOD Member BOD Member BOD Member 1 remaLe 14

www.fidelityunited.ae



Fidelity United | Ethical Governance

INVESTMENT

COMMITTEE

Khalid Rashid Al Nadeem Ahmad Irfan
Mazrouei Ahmad

Chairman Member

AUDIT

COMMITTEE

Fidelity United | Sustainability Report | 2025

Nadeem Ahmad Irfan
Ahmad

Chairman

Mohamed Ghubash Ahmed
Ghubash Al marri

Fardan Ali AlFardan

Member Member

Fardan Ali AlFardan Marwan Istamboli ))

Member Member 15

www.fidelityunited.ae



Fidelity United | Ethical Governance

REMUNERATION

COMMITTEE

Lara Sleiman

Chairman

; Mohamed Ghubash Ahmed
Fardan Ali AlFardan Ghubash Al marri

Member Member

www.fidelityunited.ae

RISK

COMMITTEE

Fardan Ali AlFardan

g

Member

Chairman

Member
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UNITED FIDELITY

INSURANCE COMPANY

ORGANIZATIONAL STRUCTURE: |_

Governance
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ROLE OF THE HIGHEST

GOVERNANCE BODY AND
ITS RESPONSIBILITIES

Board Independence and Engagement

Fidelity United’s Board of Directors maintains independent and active oversight, with the Chair separate from the CEO. The Board of Fidelity United has structured various
committees to manage and look after the affairs of the company. These are designed considering the most appropriate governance structure with the size of the company.
Key committees, including Audit, Investment, Remuneration, and Risk, are chaired by different directors, ensuring robust governance.

Defining Sustainability Vision and Strategy

Fidelity United has established a strategic sustainability vision that goes beyond traditional corporate social responsibility to embed Environmental, Social, and Governance
(ESG) principles into its core business model. Fidelity United’s sustainability strategy focuses on integrating sustainability across all business activities, leveraging its role
as an insurer, investor, and employer to manage risks and seize opportunities related to environmental and social challenges. The company is committed to creating an
environmentally conscious workplace, driving continuous improvement, and aligning its operations with broader national and global sustainability goals, including UAE
sustainability frameworks and the United Nations Sustainable Development Goals. This strategic approach aims to generate value for stakeholders including

customers, shareholders, employees and communities by fostering long term competitiveness and resilience through responsible business practices.

ESG Oversight and Risk Management
In line with GRI 2-13, the Board of FIDELITY UNITED holds the ultimate responsibility for overseeing ESG-related risks.

' The Board actively monitors ESG strategy and sustainability initiatives but does not yet review comprehensive ESG performance metrics or KPIs on a regular basis.
' The Board actively balances short-term financial performance with long-term sustainability goals.

' At the Management level, Fidelity United has established a dedicated Environmental, Social, and Governance (ESG) Committee to support the implementation
of sustainability strategies, monitor ESG-related risks, and ensure that material risks and mitigation plans are effectively communicated to the Board.

www.fidelityunited.ae
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This approach strengthens Fidelity United’s resilience to emerging challenges, aligns corporate strategy with risk oversight, and drives consistent evaluation of sustainability
performance, including evolving ESG related risks.

Resource Allocation and Innovation

Fidelity United actively allocates financial, human, and technological resources to advance sustainability initiatives. A dedicated budget supports ESG projects, while
members of the Executive Leadership Team (ELT) and staff incorporate sustainability objectives into their roles, ensuring accountability across the organization. Technological
innovations, such as green printing, help reduce environmental impact and enhance operational efficiency. The Board ensures that sustainability goals are balanced with
short-term financial performance with long-term sustainability goals, supporting a culture of innovation and responsible resource use.

Reporting and Continuous Improvement

United Fidelity Insurance Company is committed to strengthening its sustainability reporting practices through continuous data enhancement and improved disclosure
processes each year. The company progressively refines its ESG data collection, validation, and reporting methodologies to enhance accuracy, transparency, and
comparability of performance indicators over time. This ongoing improvement approach supports more informed decision-making and ensures that sustainability
reporting evolves in line with emerging best practices and stakeholder expectations.

Fidelity United | Sustainability Report | 2025
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ETHICS AND

CORRUPTION

Commitment to Ethical Standards

Fidelity United is committed to maintaining the highest standards of integrity, transparency, and accountability across all its operations. The Company promotes ethical business
practices through a strong governance framework supported by compliance, risk management, and internal control systems. Policies and procedures are designed to prevent
fraud, corruption, money laundering, and misconduct, while ensuring compliance with applicable regulatory requirements. Fidelity United encourages responsible decision
making and reinforces a culture where ethical conduct is embedded in day-to-day business activities.

Code of Ethics and Conduct

Fidelity United’s Code of Ethics and Professional Conduct establish the principles that guide employee behavior, decision-making, and professional responsibility across the
organization. The Code promotes integrity, transparency, accountability, and respect in all business interactions. Employees are expected to adhere to these standards to
ensure ethical practices, maintain stakeholder trust, and support a responsible and compliant workplace culture. These frameworks support the Company’s commitment to
maintaining high ethical standards, ensuring regulatory compliance, and promoting responsible business practices.

Fidelity United | Sustainability Report | 2025

Together, these policies help ensure ethical conduct, transparency, and accountability across the organization.

Culture of Integrity and Transparency
' Fidelity United promotes a workplace culture built on integrity, transparency, accountability, and respect.
' Employees and management are expected to uphold these values in their interactions with customers, regulators, business partners, and the community.

' Ethical conduct and regulatory compliance are reinforced through internal controls, governance structures, and oversight by compliance and risk management functions.

»
20
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Communication and Training on Anti-Corruption

Fidelity United maintains a zero-tolerance approach toward corruption, money laundering, and unethical conduct. The Company ensures that all employees are formally
informed of and trained on its Anti-Money Laundering (AML) and Combating the Financing of Terrorism (CFT) requirements and their responsibilities in preventing
financial crime.

These trainings guide employees in identifying, preventing, and reporting unethical behavior, suspicious activities, or regulatory breaches. Employees formally acknowledge
their understanding of these policies and their responsibility to comply with applicable regulations, internal controls, and ethical standards.

Through structured communication, documented acknowledgments, and mandatory training programs, Fidelity United reinforces a culture of integrity, accountability,
responsible decision-making, and zero tolerance for corruption and financial crime across the organization.

Fidelity United | Sustainability Report | 2025
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DATA PRIVACY AND

CYBERSECURITY

Fidelity United is committed to protecting personal and sensitive data through a structured data protection and confidentiality framework aligned with applicable UAE data
protection laws and regulatory requirements. The Company applies defined principles governing the collection, processing, storage, transfer, and protection of personal data,
ensuring that information is handled lawfully, securely, and transparently. Appropriate technical and organizational controls including access controls, encryption, secure data
transfer mechanisms, and incident response procedures are implemented to safeguard data against unauthorized access, loss, or misuse. The Data Protection Officer
(DPO) function is assigned to the Compliance Department, with the Compliance Officer designated as the DPO, responsible for monitoring data protection practices, over-
seeing compliance, and acting as a point of contact for data privacy matters. Any change in DPO appointment is formally approved and communicated internally. Regular
employee awareness and compliance practices further support the confidentiality, integrity, and availability of Fidelity United's information assets.

www.fidelityunited.ae
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r™
SUSTAINABILITY AT

FIDELITY UNITED

Fidelity United’'s ESG strategy focuses on embedding sustainability across all business activities while leveraging its roles as an insurer, investor, and employer to
manage environmental and social risks and contribute to long-term value creation. The Company is committed to integrating ESG considerations into its operations to
support sustainable growth and deliver value to key stakeholders, including customers, shareholders, employees, and the communities it serves.

Sustainability at Fidelity United has evolved beyond traditional corporate social responsibility into a strategic priority embedded within the Company’s governance and
operational framework. ESG considerations are integrated into decision-making processes, supported by dedicated financial resources and clearly defined sustainability
responsibilities across the Executive Leadership Team (ELT) and employees. Environmental responsibility is reinforced through operational initiatives such as green
printing and workplace sustainability practices.

Fidelity United operates in alignment with applicable regulatory frameworks and corporate governance requirements, supported by structured oversight from the Board
and management-level committees, including the ESG Committee, which monitors sustainability initiatives and ESG-related risks. The Company promotes transparency
through the annual publication of integrated disclosures, including Financial Statements, Corporate Governance Reports, and Sustainability Reports. These disclosures
are prepared in accordance with regulatory expectations and aligned with recognized reporting frameworks such as the Global Reporting Initiative (GRI), ADX
governance requirements, and regional sustainability best practices, ensuring consistent and comparable reporting.

Fidelity United | Sustainability Report | 2025

Looking ahead, Fidelity United aims to further strengthen its sustainability approach by progressively integrating climate-related risk considerations into underwriting,
investment, risk management, and operational activities as part of its evolving enterprise risk management framework. Through these efforts, the Company continues
to enhance accountability, resilience, and long-term value creation.

www.fidelityunited.ae ’
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024
FIDELITY UNITED'S COMMITMENT TO VTN

SDGS AND GRI

Building a responsible and sustainable future through community engagement and transparent reporting.

Fidelity United continues to strengthen its sustainability journey by aligning its community initiatives, governance practices, and environmental awareness efforts with
the United Nations Sustainable Development Goals (SDGs) and recognized ESG reporting frameworks such as the Global Reporting Initiative (GRI). Fidelity United views
sustainability as an evolving responsibility and integrates ESG considerations into its corporate governance, workplace culture, and community engagement activities.

The Company demonstrates its commitment to social responsibility through employee-led initiatives, charitable programs, and environmental awareness activities that
support both national sustainability priorities and global development goals. Through structured ESG reporting and stakeholder engagement, Fidelity United aims to
enhance transparency, accountability, and continuous improvement in sustainability performance.

Fidelity United | Sustainability Report | 2025

Fidelity United aligns selected initiatives with key SDGs that reflect its role as a responsible insurer, employer, and corporate citizen.

www.fidelityunited.ae
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Fidelity United’s Contribution to the Sustainable Development Goals

SDG 2: Zero Hunger - SDG 5: Gender Equality

EQUALITY

Fidelity United supported community wellbeing and
hunger relief through Ramadan iftar distribution
initiatives, contributing to food support for individuals
and families in need.

Fidelity United promotes inclusive governance and
workplace diversity, including female representation at
the Board level and equal participation across the
organization.

Fidelity United | Sustainability Report | 2025

SO0DHEALTH SDG 3: Good Health and Wellbeing 13 cr SDG 13: Climate Action
ANDWELL-BEING AGTIEN
The Company organized employee Wellness Day Environmental awareness initiatives, such as
v activities and blood donation drives to promote health @ beach-cleaning and desert cleaning campaigns and

awareness, community support, and employee wellbeing. workplace sustainability practices, demonstrate Fidelity
United’s commitment to protecting the environment and

promoting responsible resource use.
ULy SDG 4: Quality Education

EDUGATION

H Fidelity United contributed to education-focused
I!ﬂl charitable initiatives supporting underprivileged
communities, reinforcing the importance of access
to learning opportunities.

Fidelity United continues to enhance its sustainability disclosures with reference to GRI guidance and UAE regulatory expectations. As the Company’s ESG framework
evolves, it aims to progressively strengthen the integration of sustainability considerations into governance, operations, and risk management processes while maintaining
transparent and accountable reporting practices. »

26
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STAKEHOLDER

ENGAGEMENT

Fidelity United recognizes that effective stakeholder engagement is essential to delivering sustainable value and strengthening long-term relationships. The Company
maintains open communication channels with key stakeholder groups, including employees, regulators, industry bodies, Board members, and shareholders, to
understand expectations, share performance updates, and support continuous improvement in business practices.

Employees

Fidelity United considers its employees the foundation of organizational success and focuses on attracting, developing, and retaining talent through a supportive and
inclusive work environment. The Company promotes a culture of communication, transparency, collaboration, and innovation while maintaining work-life balance. Key
employee-focused priorities include:

Employee Diversity and Talent Learning and Reward and Employee Health and
engagement inclusion management development recognition wellbeing safety

These initiatives help ensure employees remain motivated and aligned with organizational goals.

Fidelity United | Sustainability Report | 2025

Regulators

Fidelity United maintains regular communication with regulators to ensure compliance with regulatory requirements and alignment with evolving sustainability expectations.
The Company also participates in social initiatives, including volunteering and donation activities, supporting broader community and sustainability objectives.
Industry Engagement

Fidelity United actively contributes to the development of the insurance sector through participation in committees within the Insurance Association. Representatives from
management serve on the Finance Committee, Motor Committee, Legal Committee, and Higher Technical Committee, contributing to industry dialogue and supporting
continuous improvement in insurance practices.

Board Members and Shareholders

Fidelity United engages regularly with Board members and shareholders to communicate strategy, financial and sustainability performance, and business priorities. »
These engagements take place through formal governance channels, including regular Board meetings and Annual General Meetings (AGMs), enabling informed
decision-making and alignment with stakeholder expectations. 27
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MATERIALITY |:|
ASSESSMENT nl

Fidelity United conducted a materiality assessment to identify and prioritize the Environmental, Social, and Governance (ESG) topics that are most significant to the
Company and its stakeholders. The assessment process involved evaluating key sustainability topics based on two dimensions: stakeholder importance and business
impact. Input was considered from internal management perspectives, industry practices, and stakeholder expectations to ensure that the identified material topics reflect
both operational priorities and broader sustainability responsibilities.

The results of the assessment indicate that governance, customer-focused, and innovation-related topics are among the Company’s highest priorities. These include Data
Privacy & Security, Financial Performance, Customer Engagement & Satisfaction, Business Ethics & Compliance, Clear & Transparent Information, Responsible Investment,
Digitization & Innovation, Emiratization, and Climate-related Risks. Social topics such as Health & Wellbeing were also identified as important areas supporting employee
welfare and organizational resilience. Meanwhile, Procurement Practices, Sustainable Products & Services, and Environmental Footprint were identified as emerging or
moderate-priority areas that Fidelity United continues to monitor and develop.

Fidelity United | Sustainability Report | 2025

The materiality assessment helps Fidelity United align its sustainability strategy with stakeholder expectations, strengthen risk management, and support long-term value
creation. The identified material topics guide the Company’s ESG disclosures, initiatives, and performance monitoring, ensuring that sustainability efforts remain focused
on areas of greatest relevance and impact.




Fidelity United | Sustainability at Fidelity United §
N
List of Material Topics for Rating: T
-1
0
No. Material Topics Stakeholders Business Impact Priority ':
m Digitization & Innovation \/ 5 \/ 5 Very High Tzé
m Data Privacy & Security N\ 5 N\~ 5 Very High §
[}
W Business Ethics & Compliance \/ 5 \/ 5 Very High a
m Financial Performance \/ 5 \/ 5 Very High E
[=
5.\ Health & Wellbeing . 4 W 4 N~ High \_ 2
/?\/ Physical Risk & Climate Change ~ \_ 5 w5 5 Very High $
/?\/ Customer Engagement & Satisfaction \/ 5 \/ 5 Very High
/ 08. \/ Environmental Footprint \/ 2 \/ 1 \/ Low \
m Sustainable Products & Services \/ 3 \/ 1 \/W\
/ 10. \/ Clear & Transparent Information \/ 5 \/ 5 \/Very High\
m Responsible Investment \/ 5 \/ 5 Very High
12\ Emiratization h, 5 w 5 Very High
/1_3'\/ Procurement Practices \/ 3 \/ 3 \/m »
/T\/ Tax Governance \/ 5 \/ 5 Very High 29
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o
Materiality Matrix ‘é
6 &
Digitization & innovation >
Data Privacy A E
Business Ethics & Compliance I ©29L% £
Financial Performace ‘ % *3
Health & Wellbeing y E s . @
Physical Risk & Climate Change ‘ 2 :g
Customer Engagment & Satisfaction ‘ E s o :E)
Enviornmental Footprint ‘ I-‘IJJ :2‘
Sustainable Products & Services ‘ 5' S
Transparency E 2 * -
Responsible Investment '2:
Emiratization e 1
Procurement Practices
Tax Governance ‘

3

BUSINESS IMPACT
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ENVIRONMENT

GHG Emission Analysis: Total Fuel
01 Consumption 248 GJ
Fidelity United’s approach to GHG emissions management focuses on reducing both direct and indirect energy
Total Electricity
02 Consumption 1,078 GJ

consumption. The company is committed to addressing climate-related risks by aligning its sustainability efforts

with the objectives of the Paris Agreement and the UAE’s climate action agenda.

Fidelity United tracks both direct and indirect energy consumption, which includes fuel consumption and electricity Total Energy Intensity

usage, as key contributors to their emissions. By monitoring these metrics, the company aims to optimize energy 03 7.33 GJ per employee

use and reduce overall emissions.

Paperless Operations

Fidelity United | Sustainability Report | 2025

To assess progress in energy efficiency, Fidelity United measures energy intensity on a per-employee basis. This 04 approx. 50%
metric provides insight into how effectively the company is reducing its energy consumption relative to its workforce

size. Through these targeted efforts, Fidelity United works towards minimizing its carbon footprint and improving its T°ta|_ water 3
energy management practices. 05 consumption 1,026 m

www.fidelityunited.ae
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Direct Energy Fuel GJ _ _ 247.95
Consumption Consumption GJlyear

Indirect Energy Electricity GJ 9,856.46 8,971.63 7,504.8
Consumption Consumption GJlyear GJlyear GJlyear

Our Environmental Focus

As an insurer, Fidelity United’s direct environmental footprint is primarily associated with office-based operations, particularly energy and water consumption. We focus on
measuring and managing the impacts we can control within our operational boundary and continuously improving the quality, reliability, and comparability of our environmental
data.

According to the table provided, electricity consumption decreased from 9,856.46 GJ/year in 2023 to 8,971.63 GJ/year in 2024, reflecting improved energy management
across operations. In 2025, reported electricity consumption stands at 7,504.8 GJ/year (based on the current reporting period). The table below highlights our electricity
consumption in recent years:

.

www.fidelityunited.ae
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ENERGY

CONSUMPTION (scoPE 1 AND SCOPE 2)

Energy consumption in 2025 is driven by:
' Purchased electricity (Scope 2) within the operational boundaries of Fidelity United the total amount of electricity consumed is 2,084,666 Kwh annually.

' Fuel (Scope 1) estimated from annual fuel spent on 2 cars owned by company.

Energy consumption summary (Scope 1 and Scope 2)

/ P”rCh{ass’fpr";Ct”C'ty \ / . 2492121 N_ S 2084666 O\ / KWh \

Purchased electr|0|ty / N\ / N\ / N\

[ Felsapetperl N s N N I RN

/ Fuel energy (Scope 1) \ / kWh N\ / = N\ / 68,875 N\ / liters x 9.5 kWh/liter \

/ Fuel energy (Scope 1) \ / GJ \ / = N\ / 247.95 N\ / kWh x 0.0036 \

/ Total energy (Scope 1 + 2) \ / N\ / N\ / 2,153,541 N\ / Electricity kWh + fuel kWh \

/ Total energy (Scope 1 + 2) \ / N\ / N\ / 7,752.75 N\ / Electricity GJ + fuel GJ \

www.fidelityunited.ae
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Awareness of the UAE Green Agenda

Fidelity United remains aligned with national sustainability priorities under the UAE’s environmental and climate strategy, including the UAE Net Zero 2050 Strategic Initiative
and broader sustainability ambitions of the UAE.

The Company supports national environmental objectives through:

' Resource efficiency initiatives.

' Waste reduction programs.

' Community environmental campaigns such as beach-cleaning activities.
' Increased Emiratization efforts supporting national development goals.

Fidelity United continues to monitor regulatory guidance and national sustainability developments to ensure its ESG strategy remains aligned with the UAE’s green agenda
and evolving sustainability expectations.

www.fidelityUnited.ae
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WATER

MANAGEMENT

y

Office water
consumption

n con(szl:’?fstlon

N/

m3

NN

A

Bottled water
consumption

\ /L

m3

\ / 36.40 \

Total water
consumption

N/

Fidelity United monitors water consumption across its office
operations as part of its broader environmental management
approach. During the reporting year, total water consumption
from office facilities amounted to 990 cubic meters, while
bottled drinking water consumption was approximately

36.4 cubic meters, resulting in a combined water
consumption of 1,026.4 cubic meters.
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DIGITALIZATION AND {Q}
=

PAPERLESS OPERATIONS

Fidelity United continues to strengthen its digital transformation initiatives to reduce paper consumption and operational waste. The company has implemented tools such as
e-signatures, online policy management systems, and cloud-based document sharing platforms to support more efficient and environmentally responsible workflows. As a
result of these efforts, approximately 50% of company operations have transitioned to paperless practices, contributing to waste reduction and improved resource efficiency
across business functions.

Fidelity United | Sustainability Report | 2025

i
www.fidelityunited.ae



06} Social

39
41
43

46
47



Fidelity United | Social

a—
BUILDING AN b —C

INCLUSIVE WORKFORCE &

Total employees 181

Board Diversity 01
Fidelity United recognizes board diversity as an important element of effective governance and balanced leadership. New hires 70
The Company’s Board of Directors reflects gender diversity, demonstrating Fidelity United’s commitment to fostering 02

an inclusive leadership structure that supports sound decision-making and organizational growth. .
Emirati employees 22%

03
Diverse perspectives at the Board level contribute to innovation, stronger oversight, and improved strategic outcomes.
By promoting gender diversity and inclusive representation, Fidelity United enhances its ability to respond to emerging 04 Females workforce 47%
challenges, identify opportunities, and strengthen governance practices. This progress reflects the Company’s ongoing
commitment to equality, inclusive leadership, and sustainable organizational development.

Fidelity United | Sustainability Report | 2025

Employee Turnover 29.67%

05

Employee Diversity and Gender pay ratio

Fidelity United continues to foster a diverse and inclusive workforce that reflects a wide range of nationalities, experiences, and professional backgrounds. The prime
objective of Fidelity United equal opportunity policy is to ensure that all employees are treated fairly and consistently in all aspects of employment. This includes activities
relating to recruitment, training and development, performance management and the day-to-day management of its employees.

Fidelity United adopts a grading structure for making decisions about employee pay and progression that are fair for all employees. The jobs are placed in order of

hierarchy and arranged into a series of grades. Fidelity United ensure that we are recruiting talented men and women based on the objective criteria. The decisions

about career development opportunities are made and we feel confident that appointments are made on merit and not on personal preference or bias. We ensure

performance reviews are guarantee that the development and employees is not limited by their gender. »

39
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BOARD OF DIRECTORS:

2025

MALE

FEMALE

EMPLOYEE COUNT:
TOTAL EMPLOYEES COUNT

2023

188

2024

160

2025

181

EMPLOYEE GENDER BREAKDOWN:
FEMALE MALE
COUNT COUNT

YEAR

2023 84 45% | 404 | 55%
2024 65 a41% 95 59%
2025 85 47% 96 53%

Fidelity United | Sustainability Report | 2025

TOTAL NEW HIRES (AGE GROUP)
BETWEEN 30-50

TOTAL NEW HIRES (GENDER)

YEAR FEMALE MALE

OVER 50
YEARS OLD

BELOW 30
COUNT COUNT YEAR YEARS OLD YEARS OLD
COUNT COUNT COUNT
2023 45 59% 31 41%
2023 39 51% 36 47% 1 1%
2024 30 43% 40 \57% 2024 25 36% a1 59% a 6%
2025 40 57% 30 43% 2025 33 47% 36 51% 1 1%
»
40
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EQUAL OPPORTUNITY AND ‘@

DIVERSITY Ca

Talent Acquisition and Equal Opportunity

At Fidelity United, talent acquisition is guided by principles of fairness, equal opportunity, and diversity. The company promotes inclusive hiring practices through a
combination of internal recruitment, external hiring, and Emiratization initiatives, ensuring equal access to opportunities regardless of gender, nationality, or background.

Fidelity United maintains non-discrimination, anti-harassment, and human rights policies, which support a respectful workplace culture and ensure employees are treated
equitably throughout recruitment, retention, and promotion processes.

Nationalities Working at Fidelity United

Fidelity United’s workforce reflects a multinational environment, with employees from diverse national and cultural backgrounds contributing to the organization’s operations.
This diversity strengthens collaboration, enhances innovation, and supports the company’s ability to serve a broad customer base across communities.
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&
X
g
— vear | no. | g
American 1 1%
: Canadian : : 2 : : 1% : 2023 22 E;
| Egyptian | | 10 | | 6% | 2024 23 %
| Filipino (| 20 (| 11% | i B
| France (| 1 (| 1% | 2025 18 @
| Indian | 55 | 30% | 2
| Jordanian | | 12 | | 7% | =
| Lebanese || 3 || 2% | %
| Moroccan || 1 || 1% | E
| Nepalese || 1 || 1% |
| Pakistani [| 19 [| 10% |
| Palestinian [ 3 [ 2% |
| Republica Portuguesa || 1 || 1% |
| Sri Lankan || 2 || 1% |
I Sudanese ” 4 ” 2% I
| Syrian (| 5 (| 3% |
| Tunisian (| 1 (| 1% |
| United Arab Emirates | | 40 | | 22% |
| Total (| 181 (| |
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INITIATIVES FOR EMPLOYEE

HEALTH AND WELLBEING

Employee wellbeing remains a priority at Fidelity United. During the reporting period, the company organized wellness focused initiatives such as wellness camps and
awareness activities such as:

During 2025, Fidelity United has been dedicated in fostering a culture of well-being within our workplace through a series of engaging wellness sessions. These sessions
were thoughtfully curated to address various aspects of our employees' holistic health, providing valuable insights and practical tools to enhance their overall well-being.
The wellness sessions conducted underscore our commitment to creating a workplace that prioritizes the well-being of our employees. We believe that a healthy and happy
workforce is not only more productive but also more engaged and resilient. As we continue to invest in the holistic wellness of our team, we look forward to witnessing a
positive impact on both individuals and our collective work environment. We organized a comprehensive wellness clinic for employees, focusing on preventive healthcare
and overall well-being. The clinic offered a range of essential health services, including gynecology consultations, vision screening, BMI checks, nutritional guidance, dental
checkups, and dentist consultations. Employees had the opportunity to receive expert advice, identify potential health concerns early, and take proactive steps toward a
healthier lifestyle. This initiative reflects our commitment to supporting employee health and fostering a workplace culture that prioritizes well-being.

BLOOD DONATION

“Your blood donation can save a life’.

As part of our continued efforts towards people’s happiness and a
healthier community, Fidelity United, in association with Dubai Health
Authority, organized a blood donation drive. Enthusiastic employees
from all Fidelity United branches, colleagues from industry and good
Samaritans from surrounding offices came together, taking another
step towards their own well-being and building a robust society.

www.fidelityunited.ae
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COMMUNITY SERVICE

During the blessed month of Ramadan, Fidelity United in association with Model Service Society celebrated the joy of giving back to our community members at the DIP Labor
Camp. Fidelity United family joined hands to organize, pack and deliver essential food items to more than 150 families in need, across the UAE. We are humbled by this
initiative and grateful to be able to bring a smile on so many faces.

Our team recently conducted a beach cleaning initiative to promote environmental sustainability and community responsibility. Volunteers worked together to collect plastic
waste, debris, and other pollutants, ensuring a cleaner and safer shoreline. This effort not only helped protect marine life but also raised awareness about the importance of
reducing pollution. The initiative was a Step towards preserving our natural environment for future generations.

www.fidelityunited.ae
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Global Health and Safety

We are deeply committed to ensuring the health and safety of our employees, customers, and communities worldwide. We adhere to rigorous global health and safety
standards in all aspects of our operations to create a secure working environment. Our proactive measures and strict adherence to regulations aim to prevent accidents and
promote well-being. We actively support initiatives addressing public health challenges and prioritize the safety of all stakeholders.

Child and Forced Labor

Fidelity United acknowledges the widespread prevalence of child and forced labor globally. In alignment with our core value of treating all individuals with dignity and respect,
we have instituted the following principles:

A All applicants must meet a minimum age requirement of 18 years. The verification of age will be conducted by the People and Culture department through official
documents such as passport copies, ensuring compliance with this criterion for employment.

A We categorically condemn the exploitation of children, their involvement in hazardous labor, and any instances of physical punishment, abuse, or involuntary

servitude of workers. Fidelity United advocates for temporary workplace internship and apprenticeship education programs for young individuals, alongside
customary seasonal employment, under close supervision. These arrangements are contingent upon safeguarding the moral, safety, health, and mandatory
education of participants. By steadfastly adhering to these principles, we underscore our commitment to upholding ethical labor practices and ensuring that
child and forced labor find no place within our operations or supply chain. Fidelity United remains resolute in continuously enhancing our protocols to
eradicate these practices entirely.

- .
www.fidelityu&'{gd.ae

Fidelity United | Sustainability Report | 2025




Fidelity United | Social

LEARNING AND 9

DEVELOPMENT -

United Fidelity Insurance Company (FIDELITY UNITED) is committed to strengthening employee capabilities through structured learning and development initiatives.
New joiners and existing employees are provided with training opportunities covering technical insurance knowledge, compliance awareness, digital skills, and professional
development.

Training programs include foundational insurance courses such as Introduction to General Insurance, Health Insurance 101, Property Insurance, and Reinsurance.
Compliance related programs include Anti-Money Laundering (AML) and Counter Financing of Terrorism (CFT) training, role-specific compliance sessions for underwriting,
claims, sales, and operations teams, as well as new joiner induction training, monthly awareness campaigns, and whistleblowing awareness programs.

Employees also participate in professional and technical development programs, including Data Visualization using Power B, Statistics for Data Analytics, Foundations of
Artificial Intelligence and Machine Learning, and Analytics Using R, enabling them to build digital and analytical capabilities aligned with evolving industry needs.

Soft skills and leadership-focused training such as Negotiation Skills, Project Management Essentials, Managing Change & Uncertainty, and Leading with Emotional
Intelligence support personal growth and workplace effectiveness.

Through continuous learning initiatives and structured training pathways scheduled throughout the year with key programs running from September to December, Fidelity
United promotes a culture of knowledge sharing, capability building, and ongoing professional development across the organization.

AR | |
www.ﬂdel: _unlted. ae i d
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E M I RA I I ZA I I O N YEAR EMIRATIZATION RATE %
2023 13%

Fidelity United strongly supports the UAE government's vision and Emiratization initiatives. We are
committed to providing opportunities for Emiratis to develop their skills and build meaningful careers 2024 17%
within our organization. By participating in nationalization programs, we contribute to the growth and
prosperity of the UAE and its people.

2025 22%

Non-Discrimination

Fidelity United upholds the principle that all employees are entitled to work in an environment devoid of harassment or discrimination. Regardless of sex, gender,
race, religious beliefs or creed, political opinion, marital status, disability, age, or nationality, we are steadfast in our commitment in fostering an inclusive and respectful
workplace. We are dedicated to maintaining a professional and equitable environment for both our employees and customers. It is our firm commitment to ensure
that every individual, whether engaged in business with the company or a member of our workforce, is always treated with dignity and respect.

n
N
o
N
o
1
-]
Qo
[}
2
e
=
)
®
=
®
)
1]
=
(2]
T
[}
=
[=
>
>
=
o
=)
L.




Fidelity United | Social

2025 OUTLOOK &

FUTURE GOALS

Itis increasingly evident that continuous commercial success is linked with our commitment to sustainable development. It is imperative for Fidelity United to encapsulate
it in a clear purpose to achieve full benefits. The purpose should be compatible with the Sustainable Development Goals and needs to shape the way the business is both
designed and run. A balance needs to be continually maintained between emphasis on short term priorities and long term commitments, whilst understanding our
stakeholder expectations.

Our commitment for the years 2025 - 2027 is to:

Environmental Social

A Eliminate use of plastic cutleries A Wellness webinars
A Reduce by reusing A Wellness programs
More inclined in supporting companies with c . :

a history of sustainability/green vendors leaning drives
A Manufacture products from recycled plastic A Blood donation drive

Encourage sustainable transportation Earth h

(shuttle bus or encourage carpooling) arth hour

Adopt green marketing practices . :

(green labeling) Community Service

Fidelity United | Sustainability Report | 2025

Conduct awareness sessions for our
employees on green technology
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GRIAND ADX

CONTENT INDEX

GRI Standard

Content

ADX Alignment

Relevant

SDGs

GRI 2: General
Disclosures 2021

GRI 2-1: Organizational details

About Fidelity United

Mission, Vision and Values

GRI 2-2: Entities included in the organization’s
sustainability reporting

About This Report

GRI 2-7: Employees

Building an Inclusive Workforce

S4. Gender Diversity

GRI 2-9: Governance structure and
composition

Organizational Structure

Board of Directors

G1. Board Diversity

GRI 2-10: Nomination and selection
of the highest governance body

Diverse Governance Structures

GRI 2-12: Role of the highest governance
body in overseeing the management of impact

Role of the Board Committees
in Governance

GRI 2-22: Statement on sustainable
development strategy

Message from CEO

GRI 2-23: Policy commitment

Code of Conduct

$10. Human Rights

www.fidelityunited.ae
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GRI Standard

Content

ADX Alignment

Relevant

SDGs

GRI 2: General
Disclosures 2021

GRI 2-26: Mechanisms for seeking advice
and raising concerns

Whistleblower Policy

G5. Ethics & Prevention of Corruption

GRI 2-27: Compliance with laws and
regulations

Fraud Risk Management Policy

G5. Ethics & Prevention of Corruption

GRI 2-28: Membership association

Awards & Partnerships

GRI 2-29: Approach to stakeholder
engagement

Stakeholder Engagement

GRI 2-29: Approach to stakeholder
engagement

Stakeholder Engagement

GRI 3: Material Topics

GRI 3-1: Process to determine
material topics

GRI 3-2: List of material topics

Materiality Assessment

GRI 201: Economic
Performance 2016

GRI 201-2: Financial implications and other
risks and opportunities due to climate change

Climate Risk Management Oversight

GRI 205: Anti-corruption
2016

GRI 205-2: Communication and training about
anti-corruption policies and procedures

AML & CFT

ENVIROMENT

GRI 302: Energy 2016

GRI 302-1: Energy consumption within
the organization

GHG Emission Analysis

E3. Energy Usage (Consumed Directly
& Indirectly)

Energy Management

E4. Energy Intensity

www.fidelityunited.ae
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GRI Standard

Content

ADX Alignment

Relevant

SDGs

GRI 303: Water &
Effluents 2018

GRI 303-5: Water consumption

Water Management

E6. Water Usage

GRI 306: Waste 2020

Digitalization and Paperless
Operations

SOCIAL

GRI 401: Employment 2016

GRI 303-5: New employee hires and
employee turnover

Driving Fairness, Equity and Loyalty

S3. Employee Turnover

GRI 404: Training
and Education 2016

GRI 404-2: Programs for upgrading employee
skills and transition assistance programs

Training & Development

GRI 405: Diversity and
Equal Opportunity 2016

GRI 404-2: Diversity of governance bodies
and employees

Embracing Global Talent

S4. Gender Diversity

Non-Discrimination

S$6. Non — Discrimination

GRI 103: Management
Approach 2016

103-2: The management approach and
its components

Global Health and Safety

S$8. Global Health & Safety

Child and Forced Labor

$9. Child & Forced Labor

GOVERNANCE

GRI 418: Customer Privacy

GRI 418-1: Substantiated complaints
concerning breaches of customer
privacy and losses of

Customer Privacy and Data Security

G6. 1 Data Privacy

www.fidelityunited.ae
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Fidelity United Head Office

Bloom Central Building, 4th floor, Office 407, Airport
Road, Al Manhal, Al Tibbiya, Abu Dhabi.

Toll Free: 800 842

customercare@fidelityunited.ae
www.fidelityunited.ae
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The Board of Directors’ Report — Period ended 315 Dec 2025

On behalf of the Board, | am pleased to present the Directors' Report for the financial year ended
December 31, 2025.

| am delighted to announce that Fidelity United has achieved a definitive return to profitability during this
period. This turnaround is the direct result of a disciplined strategic overhaul designed to transition the
company from a volume-driven approach to a value-centric model.

Insurance revenue for the year ended December 31, 2025, was AED 563 million, compared to AED 607
million in 2024, While this represents a 7% reduction, it is a deliberate outcome of our "Profitability First"
approach. By strategically de-risking our portfelio, we reduced exposure in the Commercial and Employee
Benefit lines by 15% and 27% respectively. This allowed us to exit underperforming contracts and focus
on preferred business segments.

Conversely, our Consumer business segment emerged as a primary growth engine, demonstrating
exceptional resilience with a 21% increase over the prior year. This shift ensures a more diversified and
sustainable foundation for future expansion.

Our commitment to technical excellence is reflected in the dramatic improvement of our core insurance
metrics. Insurance service expenses were reduced by 51%. This rigorous cost management, underwriting
discipline and claims optimization led fo a 94% improvement in the Insurance Service Result.

The most significant highlight of the year is the total reversal of our bottom-line performance. Fidelity
United reported a Net Profit Before Tax of AED 5.3 million, representing a 107% variance compared to
the AED 71.8 million loss recorded in 2024

e ReyF e

Insurance revenue 562,670 606,963

Insurance service expenses {448,681) (919,446) 51%
Insurance service result (5,660) (88,599) 94%
Investment income 16,316 18,461 (12%)

Net profit/(loss) before tax 5,348 (71.817) 107%
Income tax 420 7,413 (94%)

Net profit/(loss) after tax 5,768 (64,404) 109%

Looking Ahead

These results are a testament to the effectiveness of our strategic initiatives and the dedication of our
team. Having successfully stabilized the business and restored profitability, we are now positioned to build
on this momentum.

Our focus for the coming year will be on selective growth in preferred business segments, digital
transformation to enhance the customer experience, and continued underwriting discipline to protect our
technical margins. By maintaining this rigorous approach to risk and operational efficiency, we remain
committed to strengthening our market position and delivering sustainable, long-term value to our
shareholders and stakeholders.

| \'%L/f

( /

Chairman of the Board
Dated: March 12%, 2026

UNITED FIDELITY INSURANCE COMPANY
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Independent Auditor’s Report
To the Shareholders of United Fidelity Insurance Company (P.5.C.)

Report on the Audit of the Financial Statements

Opinion

We have audited the financial statements of United Fidelity Insurance Company (P.S.C.) (the “Company”),
which comprise the statement of financial position as at 31 December 2025, and the statement of profit or
loss, statement of comprehensive income, statement of changes in equity and statement of cash flows for
the year then ended and notes to the financial statements, including material accounting policy information.

In our opinion, the accompanying financial statements present faitly, in all material respects, the financial
position of the Company as at 31 December 2025, and its financial performance and its cash flows for the
year then ended in accordance with IFRS Accounting Standards as issued by International Accounting
Standards Board (IASB).

Basis for Opinion

We conducted our audit in accordance with International Standards on Auditing (ISAs). Our responsibilities
under those standards are further described in the Awuditor’s Responsibilities for the Audit of the Financial Statements
section of our report. We are independent of the Company in accordance with the Insermational Ethics
Standards Board for Accountants’ International Code of Ethics for Professional Accountants (including International
Independence Standards) ("IESB.A Code"), together with the ethical requirements that are relevant to our audit
of the financial statements in the United Arab Emirates, and we have fulfilled our other ethical
responsibilities in accordance with these requirements and the IESBA Code, We believe that the audit
evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Emphasis of Matter

We draw attention to note 28 of the financial statements, which states that as of 31 December 2025, the
Company did not meet the Minimum Capital Requirement (MCR) of AED 100 million, Solvency Capital
Requirement (SCR) of AED 120.8 million, Minimum Guarantee Fund (MGF) Requirement of AED 94.3
million and the Company has a SCR Solvency Margin Deficit of AED 126.6 million. Further, the Company
have accumulated losses of AED 84.1 million and negative operating cash flows of AED 22.1 million as at
and for the year ended 31 December 2025. These conditions indicates that a material uncertainty exists that
may cast significant doubt on the Company ability to continue as a going concern. The accompanying
financial statements have been prepared on a going concern basis as the Board of Directors have approved
a solvency recovery plan which includes injecting additional capital. The Company’s ability to comply with
the solvency requirement depends on effective implementation of the solvency recovery plan, including
remaining tranches of capital injection, which it has submitted to the Central Bank of UAE. Our opinion
is not modified in respect of this matter.

3
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Independent Auditot’s Report
To the Shareholders of United Fidelity Insurance Company (P.S.C.)

Report on the Audit of the Financial Statements (continued)
Key Audit Matters

Key audit matters are those matters that, in our professional judgment, were of most significance in our
audit of the financial statements of the current year. These matters were addressed in the context of our
audit of the financial statements as a whole, and in forming out opinion thereon, and we do not provide a
separate opinion on these matters.

Key Audit Natter . Hew our audit addressed the key atdit matter

Valuation of Insurance Contriet Liabilities and Reimsurance Coniract Asseis ey _ !
As at 31 December 2025, the Company’s | We performed the following procedures in
insurance contract liabilities and reinsurance | conjunction with our actuarial specialists:

contract assets are valued at AED 474.1 million
and AED 257.7 million respectively as disclosed
in Note 9 to the financial statements,

® Understood and evaluated the process, the design
and implementation of controls in place to
determine valuation of insurance contract

Valuation of insurance contract liabilities and liabilities and reinsurance contract assets;

teinsurance contract assets involves significant | @ Assessed the competence, capabilities and
judgements and estimates, particularly with objectivity of the management’s appointed
respect to the eligibility of the measurement actuary;

models and estimation of the present value of

future cash flows. ® Tested the completeness, and on sample basis, the

accuracy and relevance of data used to determine

These cash flows primarily include future cashflows;
determinatiqn of expected Premium rece.iPts, o Evaluated the appropristeness of the
chected mimate i .- ixad ali?catlon methodology, significant assumptions including
of insurance acquisition cas_.h flows which are risk adjustment, PAA cligibility assessment,
within the conttact boundaties. discount rates and expenses included within the
fulfilment cashflows. This included consideration
The calculation for these liabilities and assets of the reasonsbleness of assumptions against
includes significant estimation and involvement actual  historical  experience and  the
of actuarial experts in order to ensure approptiateness of any judgments applied;

appropriateness of methodology, assumptions
and data used to determine the estimated future | ® Independently reperformed the calculation to

cash flows and the appropriateness of the assess the mathematical accuracy of the insurance
discount rates used to determine the present contract liabilides and reinsurance contract assets
value of future cashflows. on selected classes of business, particularly

focusing on largest and most uncertain reserves;

As a result of all the above factors, we consider
valuation of insurance contract liabilities and
reinsurance contract assets as a key audit matter.

® Evaluated and tested the calculaion of the
allowance for expected credit loss including the
data, key assumptions and judgments used; and

® Assessed the adequacy of disclosures included in
the financial statements against the requirements
of IFRS Accounting Standards.
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Independent Auditor’s Report
To the Shareholders of United Fidelity Insurance Company (P.S.C.)

Report on the Audit of the Financial Statements (continued)
Key Audit Matters (continued)

IKey Audic Matter - - FIOw Guk audic addiessed-the ey audic mater

Valuation of investment properties _ _ _ SN .
Investment properties amounting to AED 47.8 | Our audit procedures, among others, include:
million represented 7% of total assets as at 31
December 2025. Management appointed
independent external valuers to determine the
fair valuation of investment properties.

® Obtained an understanding of the process for
determining the fair value of the investment
properties;

® Assessed . the competence, capabilities and

The valuation of investment properties, as objectivity of the management appointed

detailed in Note 6, requites significant independent external valuers;

judgement to be applied and estimates to be

made by both management and the

independent external valuers. Consequently,

we considered this to be a key audit matter.

® Assessed the scope of the engagement between the
extetnal valuer and the Company to determine if
this was sufficient for audit purposes;

® Verified the accuracy, completeness and relevance
of the input data used for deriving fair values;

e Evaluated the  methodology and  the
appropriateness of key assumptions used in

determining the fair value;

® Engaged our intetnal specialist to assess the
valuation methodology, assumptions, model
configurations, and the overall adequacy of
valuations;

® Assessed the procedures performed and
conclusions reached by the specialist to ensure
alignment with our audit objectives;

® Agreed the results of the valuations to the amounts
recotded in the financial statements; and

® Assessed the adequacy of disclosures included in
financial statements against the requirements of
IFRS Accounting Standards,

Other Information

The management is responsible for the other information. The other information comprises the
information included in the Directors’ Repott of the Company but does not include the financial statements
and our aunditor’s report thereon.

Our opinion on the financial statements does not cover the other information and we do not express any
form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information
identified above and, in doing so, consider whether the other information is materially inconsistent with
the financial statements or our knowledge obtained in the audit, or otherwise appears to be materially
misstated.

If, based on the work we have performed, we conclude that there is a material misstatement of this other
information, we are required to report that fact. We have nothing to report in this regard.
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Independent Auditor’s Report
To the Shareholders of United Fidelity Insurance Company (P.S.C.)

Report on the Audit of the Financial Statements (continued)

Responsibilities of the Management and Those Chatged with Governance for the Financial
Statemnents

Management is tesponsible for the preparation and fair presentation of the financial statements in
accordance with IFRS Accounting Standards as issued by International Accounting Standards Board (IASB)
and their preparation in compliance with the applicable provisions of the Articles of Association of the
Company, UAE Federal Decree Law No. (32) of 2021 (as amended) and Federal Decree Law No. (6) of
2025, and for such internal control as management determines is necessary to enable the preparation of
financial statements that are free from matetial misstatement, whether due to fraud or etror.

In prepatmg the financial statements, management is responsible for assessing the Company’s ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the going
concern basis of accounting unless management either intends to liquidate the Company or to cease
operations, or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Company’s financial reporting process.

Auditor’s Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are
free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes
our opinion. Reasonable assurance is a high level of assurance but is not a guarantee that an audit conducted
in accordance with ISAs will always detect 2 material misstatement when it exists. Misstatements can arise
from fraud or error and are considered material if, individually or in the aggregate, they could reasonably
be expected to influence the economic decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with ISAs, we exercise professional judgment and maintain professional
skepticism throughout the audit. We also:

® Identify and assess the risks of material misstatement of the financial statements, whether due to fraud
or etror, design and perform audit procedutes responsive to those risks, and obtain audit evidence that
is sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a matetial
misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve
collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.

® Obtain an understanding of internal control relevant to the audit in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the Company’s internal control.

® Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by management.

® Conclude on the appropriateness of management’s use of the going concern basis of accounting and,
based on the audit evidence obtained, whether a material uncertainty exists related to events or
conditions that may cast significant doubt on the Company’s ability to continue as a going concern. If
we conclude that a material uncertainty exists, we are required to draw attention in our auditor’s report
to the related disclosures in the financial statements or, if such disclosures are inadequate, to modify
our opinion, Our conclusions are based on the audit evidence obtained up to the date of our auditor’s
repott. However, future events or conditions may cause the Company to cease to continue as a going
concern,

e Evaluate the overall presentation, structure and content of the financial statements, including the
disclosures, and whether the financial statements represent the unclerlymg transactions and events in a
manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned scope

and timing of the audit and significant audit findings, including any significant deficiencies in intetnal

control that we identify during our audit.
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Independent Auditor’s Report
To the Shareholders of United Fidelity Insurance Company (P.S.C.)

Report on the Audit of the Financial Statements (continued)

Auditor’s Responsibilities for the Audit of the Financial Statements (continued)

We also provide those charged with governance with a statement that we have complied with relevant
ethical requirements regarding independence and communicate with them all relationships and other
matters that may reasonably be thought to bear on our independence, and where applicable, related
safeguards.

From the matters communicated with those charged with governance, we determine those matters that
were of most significance in the audit of the financial statements of the curtent year and are therefore the
key audit matters. We describe these matters in our auditor’s report unless law or regulation precludes public
disclosure about the mattet or when, in extremely rare circumstances, we determine that a matter should
not be communicated in our teport because the adverse consequences of doing so would reasonably be
expected to outweigh the public interest benefits of such communication.

Report on Other Legal and Regulatory Requirements
As requited by the UAE Federal Decree Law No. (32) of 2021 (as amended), we tepott that:
i) We have obtained all the information we considered necessary fot the purposes of our audit;

if)  The financial statements have been prepared and comply, in all matetial respects, with the applicable
provisions of the UAE Federal Dectee Law No. (32) of 2021 (as amended);

iy  The Company has maintained proper books of account in accordance with established accounting

principles;

iv)  The financial information included in the Directots’ repott is consistent with the books of account
of the Company;

v)  The Company has not purchased or invested in any shates during the financial year ended 31
December 2025;

vi)  Note 24 to the financial statements discloses material related party transactions and balances, and
the tetms under which they were conducted;

vi)  'The accumulated losses of the Company exceed 50% of the share capital as of 31 December 2025.
In otdet, to comply with the provision of Article 309 of Federal Law No. (32) of 2021 (as amended),
the Boatd of Directors should call a General Assembly meeting within (30) thirty days of publishing
the financial statements and this meeting should be held within (30) thirty days of date of call. The
shareholders should decide in this meeting about whether to continue the Company's operations or
to dissolve it prior to its presctibed term. Except for above, based on the information that has been
made available to us, nothing has come to our attention which causes us to believe that the Company
has contravened during the financial year ended 31 December 2025, any of the applicable provisions
of the Federal Decree Law No. (32) of 2021 (as amended), or of its Atrticles of Association, which
would materially affect its activities or its financial position as at 31 December 2025; and

vii) Note 22 to the financial statements discloses the social contributions made by the Company during
the financial year ended 31 December 2025,

Further, as required by the Federal Decree Law No. (6) of 2025, we report that we have obtained all the
information and explanations we considered necessaty for the putpose of our audit.

GRANT THORNTON UAE

Mohamed Aly
Registration No: 5657
Dubai, United Arab Emirates

16 March 2026



United Fidelity Insurance Company (P.S.C.)

STATEMENT OF FINANCIAL POSITION
As at 31 December 2025

Notes 2025 2024
AED AED
ASSETS
Property and equipment 5 7,776,752 9,613,144
Investment properties 6 47,767,999 46,553,999
Financial assets at fair value through profit or loss (FVTPL) 7 138,142,934 154,527 065
Financial assets at fair value through other comprehensive
income (FVTOCI) 7 98,474,491 126,972,140
Reinsurance contract assets 9 257,666,998 450,862,720
Prepayments and other asscts 10 5,079,677 7,319,700
Statutory deposits 11 10,000,000 10,000,000
Other receivables 1,184,800 881,839
Deferred tax asset 29 7,833,008 7,412,817
Bank balances and cash 12 79,612,747 21,971,602
TOTAL ASSETS 653,539,406 836,115,026
EQUITY AND LIABILITIES
EQUITY
Share capital 13 160,000,000 160,000,000
Statutory reserve 14 1,952,347 1,375,495
General reserve 15 447,524 447 524
Reinsurance reserve 16 7,179,574 6,140,986
Cumulative change in fair value of FVTOCI investments 16,649,119 14,819,856
Accumulated losses (84,139,015) (94,521,181)
TOTAL EQUITY 102,089,549 88,262,680
LIABILITIES
Employees' end of service benefits 18 3,019,709 3,691,233
Insurance contract liabilities 9 474,105,454 695,532,679
Reinsurance contract liabilities 9 - 3,805,132
Deferred tax liability 29 2,929,587 2,058,901
Bank borrowing 19 37,500,000 20,000,000
Lease liabilities 20 3,928,698 5,640,413
Other payables 21 29,966,409 17,123,988
TOTAL LIABILITIES 551,449,857 747,852,346
TOTAL EQUITY AND LIABILITIES 653,539,406 836,115,026

These financial statements were authorised for issue on 12 March 2026 by the Board of Directors and
signed on its behalf by:

/ ’ X - { / .‘;.n./’ -/"”/%—"_:
{. ”'.e:‘""‘?"__ tl- 'L_'_f
=

Chajemian Chief Executive Officer

The attached explanatory notes from 1 to 31 form part of these financial statements.
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United Fidelity Insurance Company (P.S.C.)

STATEMENT OF PROFIT OR LOSS
For the year ended 31 December 2025

Insurance revenue
Insurance service expenses

Insurance service result before reinsurance contracts
held

Allocation of reinsurance premiums
Amounts recoverable from reinsurance for incurred claims
Net expenses from reinsurance contracts held

Insurance service result
Net investment income

Insurance finance expense for insurance contracts issued

Reinsurance finance income for reinsurance contracts held
Net insurance finance result

Net insurance and investment result
Other operating (expenses) / income
Profit / (loss) for the year before tax

Income tax credit
Profit / (loss) for the year after tax

Basic and diluted earnings / (loss) after tax per share
(AED / share)

Notes

25
22

23

23
23

29

17

2025 2024

AED AED
562,669,709 606,962,559
(448,681,138)  (919,445,609)
113,988,571  (312,483,050)
(208,792,120)  (324,743,039)
89,143,903 548,627,144
(119,648,226) 223,884,105
(5,659,655) (88,598,945)
16,316,163 18,460,756
(13,578,174) (6,711,379)
10,628,840 4,815,609
(2,919,334) (1,895,770)
7,707,174 (72,033,959)
(2,358,844) 217,406
5,348,330 (71,816,553)
420,191 7,412,817
5,768,521 (64,403,736)
0.036 (0.403)

The attached explanatory notes from 1 to 31 form part of these financial statements.
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United Fidelity Insurance Company (P.S.C.)

STATEMENT OF COMPREHENSIVE INCOME
For the year ended 31 December 2025

2025 2024
Note AED AED
Profit / (loss) for the year after tax 5,768,521 (64,403,736)
Other comprehensive income:
Items that will not be reciassified subsequently to
profit or loss:
Net change in fair value of equity investments designated at
FVTOCI ~ net of tax 7 8,058,348 18,355,600
Total other comprehensive income for the year 8,058,348 18,355,600
Total Comprehensive Profit / (Loss)
for the Year 13,826,869 (46,048,136)

The attached explanatory notes from 1 to 31 form part of these financial statements.
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United Fidelity Insurance Company (P.S.C.)

STATEMENT OF CASH FLOWS
For the year ended 31 December 2025

Notes 2025 2024
AED AED

Cash flows from operating activities
Profit / (loss) for the year before tax 5,348,330 (71,816,553)
Adjustments for:

Depreciation of property and equipment 3 2,843,959 2,954,263
Change in fair value for investments at FVTPL 7 1,307,585 2,428,875
Investment income (17,723,711) (20,880,630)
Provision for expected credit losses 2,701,655 2,151,727
Interest expense on lease liabilities 292,847 364,920
Finance cost 2,219,730 -
Property and equipment disposal / write off 4,630,632 -
Gain on disposal of property and equipment (905,632) -
Provision for employees’ end of service benefits 18 895,054 1,170,498
Operating cash flows before changes in working capital 1,610,449 (83,626,900
Changes in working capital:

Reinsurance contract assets - net 186,688,935  (240,213,274)
Insurance contract liabilities - net (221,427,225) 228,396,879
Prepayments and other assets 2,240,023 -
Other receivables (302,961) (2,208,665)
Other payables 11,222,691 377,453
Cash used in operations (19,968,088) (97,274,507)
Finance cost paid (600,000) =
Employees’ end of service benefits paid 18 (1,566,578) (1,963,627)
Net cash used in operating activities (22,134,666) (99,238,134)
Cash flows from investing activities

Purchase of property and equipment (1,063,068) (800,994)
Net movement in fixed deposits (28,507,034) 10,000,000
Additions in the work in progress and ROUA (5,805,086) -
Proceeds from disposal of investments at FVTOCI 38,171,969 65,697,701
Purchase of investments at FVTOCI - (58,918,371)
Interest received 6,303,958 6,624,865
Proceeds from disposal of investments at FVIPL 15,076,546 17,889,552
Purchase of investments at FVTPL - (18,858,384)
Dividend received from investments at FVTOCI 8,981,974 13,315,052
Income received from investment properties 2,125,329 1,943,969
Net cash generated from investing activities 35,284,588 36,893,390
Cash flows from financing activities

Bank botrowing obtained 17,500,000 20,000,000
Interest paid on lease liabilities (292,847) (364,920)
Payment of lease liabilities (1,222,964) (1,547,092)
Net cash generated from financing activities 15,984,189 18,087,988
Net increase / (decrease) in cash and cash equivalents 29,134,111 (44,256,750)
Cash and cash equivalents at beginning of the year 18,971,602 63,228,358
Cash and cash equivalents at end of the year 12 48,105,713 18,971,602

The attached explanatory notes from 1 to 31 form part of these financial statements.
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United Fidelity Insurance Company (P.S.C.)

NOTES TO THE FINANCIAL STATEMENTS
For the year ended 31 December 2025
1 Legal status and activities

United Fidelity Insurance Company (P.S.C.) (the “Company) is a public shareholding Company and was
registered in the Emirate of Ras Al Khaimah by Emiri decree No. 13/76 issued by the ruler of Ras Al
Khaimah on 15 September 1976, which was amended by the Emiri decree No. 10/77 issued on 15
December 1977. The Company is registered in the Insurance Companies Register of Central Bank of the
United Arab Emirates under registration number 8.

The Company is domiciled in the United Arab Emirates, in the financial year 2023, the Company changed
its registered office address to Abu Dhabi located at Office 407, Bloom Central Building, Airport Road, Al
Manhal, Al Tibbiya, PO Box no: 721, Abu Dhabi, United Arab Emirates. The Company’s ordinary shares
are listed on Abu Dhabi Securities Exchange, United Arab Emirates. The principal activity of the Company
is the writing of all classes of general and life insurance. The Company operates through its Head Office in
Dubai and branch offices in Abu Dhabi, Ras Al Khaimah, Sharjah and Fujairah,

These financial statements have been prepared in accordance with the requirements of the applicable laws
and regulations, including UAE Federal Decree Law No. (32) of 2021 (as amended).

During the year, Federal Decree Law No. (6) of 2025 (“CBUAE Law”) was issued, effective 16 September
2025, repealing Federal Decree Law No. (48) of 2023. Pursuant to Atrticle 184 of CBUAE Law, the
Company has a period of one year from the effective date to align its operations and governance framework

with the requirements of the new legislaon. The Company is cutrently evaluating the impact of the
CBUAE Law and will implement any necessary changes within the permitted transition period.

2 Application of new and revised IFRS Accounting Standards

New and revised IFRS Accounting standards and interpretations applied on the financial
statements

The following relevant standards, interpretations and amendments to existing standards were issued by the
IASB:

Standard number Title Effective date
Amendments to IAS 21 Lack of Exchangeability Sale or

IAS 21 Contribution of Assets between an Investor and its Associate or 1 January 2025
Joint Venture.

These standards did not have a material impact on these financial statements.

Standards issued but not yet effective

The impact of the new standards, interpretations and amendments that are issued, but not yet effective, up
to the date of issuance of the Company’s financial statements are disclosed below. The Company intends
to adopt these standards, if applicable, when they become effective.

Standard number Title Effective date
Amendments to IFRS 9 Financial Instruments and IFRS 7

IFRS 9 & IFRS 7  Financial Instruments: Disclosures regarding the classification 1 January 2026
and measurement of financial instruments

IFRS 18 Presentation and Disclosure in Financial Statements 1 January 2027
IFRS 19 Subsidiaries without Public Accountability: Disclosures 1 January 2027

13



United Fidelity Insurance Company (P.S.C.)

NOTES TO THE FINANCIAL STATEMENTS
For the year ended 31 December 2025

3 Statement of compliance with IFRS

These financial statements are for the year ended 31 December 2025 and are presented in United Arab
Emirates Dirham (AED), which is also the functional currency of the Company. The financial statements
have been prepared in accordance with IFRS Accounting Standards promulgated by International
Accounting Standard Board (IASB) and interpretations thereof issued by the IFRS Interpretations
Committee (“IFRS IC”) and in compliance with the applicable requirements of the United Arab Emirates
(U.A.E.) Federal Decree Law No. (32) of 2021 (as amended) (“Companies Law”), relating to commercial
companies and United Arab Emirates (UAE) Federal Decree Law No. (6) of 2025.

As disclosed in note 28 of the financial statements, as at 31 December 2025, the Company did not meet
the Minimum Capital Requirement (MCR) of AED 100 million, Solvency Capital Requirement (SCR) of
AED 120.8 million, Minimum Guarantee Fund (MGF) of 94.3 million and the Company has a SCR
Solvency Margin Deficit of AED 126.6 million (31 December 2024: AED 155.1 million). Further, the
Company have accumulated losses of AED 84.1 million (31 December 2024: AED 94.5 million) and
negative operating cash flows of AED 22.1 million as at 31 December 2025 (31 December 2024: AED 99.2
million), and the Company’s ability to comply with the solvency requirement depends on the effective
implementation of its solvency recovery plan, including capital injection, which it has submitted to the
Central Bank of UAE. However, as certain actions included in the plan are not wholly within management’s
control.

Additionally, as the accumulated losses have exceeded 50% of the share capital, as required by Article 309
of Federal Decree Law No. (32) of 2021 (as amended), the Board of Directors should call a General
Assembly meeting within (30) thirty days of publishing the financial statements and this meeting should be
held within (30) thirty days of date of call. The shateholders should decide in this meeting about whether

to continue the Company’s operations or to dissolve it.
Accounting convention

These financial statements are prepared under the historical cost convention except for the measurement
at fair value of investments at fair value through profit or loss (FVTPL), investments at fair value through
other comprehensive income (FVT'OCI) and investment properties which are carried at fair value and the
provision for employees’ end of service indemnity which is measured in accordance with U.A.E labor laws.
The financial statements have been presented in UAE Dithams (AED) except when otherwise indicated.

The Company’s statement of financial position is not presented using a current / non-current classification.
However, the following balances would generally be classified as current: bank balances and cash, other
receivables, prepayments and other assets and other payables. The following balances would generally be
classified as non-current: property and equipment, investment properties, statutory deposit, deferred tax
asset, deferred tax liabilities and provision for employees’ end of setvice benefits. The following balances
are of mixed nature (including both current and non-current portions): investments at fair value through
other comprehensive income, investments at fair value through profit or loss, reinsurance contract assets,
reinsurance contract liabilities, insurance contract liabilities, bank borrowings and lease liabilities.

4 Material accounting policy information
Standards, interpretations, and amendments to existing standards
IFRS 17 Insurance Contracts

TFRS 17 establishes principles for the recognition, measurement, presentation and disclosure of insurance
contracts, reinsurance contracts and investment contracts with discretionary participation features.
It introduces a model that measutes groups of contracts based on the Company’s estimates of the present
value of future cash flows that are expected to arise as the Company fulfils the contracts, an explicit risk
adjustment for non-financial risk and a contractual service margin.

14



United Fidelity Insurance Company (P.S.C.)
NOTES TO THE FINANCIAL STATEMENTS

For the year ended 31 December 2025

4 Material accounting policy information (continued)

Standards, interpretations, and amendments to existing standards (continued)
IFRS 17 Insurance Contracts (continued)

Under IFRS 17, insurance revenue in cach reporting period represents the changes in the liabilities for
remaining coverage that relate to services for which the Company expects to receive consideration and an
allocation of premiums that relate to recovering insurance acquisition cash flows. In addition, investment
components are no longer included in insurance revenue and insurance service expenses.

The Company applies the PAA to simplify the measurement of all of its insurance and reinsurance
contracts, When measuring liabilities for remaining coverage, the PAA is similar to the Company’s previous
accounting treatment. However, when measuring liabilities for outstanding claims, the Company now
discounts the future cash flows (unless they are expected to occur in one year or less from the date on
which the claims are incurred) and includes an explicit risk adjustment for non-financial risk.

Recognition
The Company recognises groups of insurance contracts it issues from the eatliest of the following:

*  The beginning of the coverage period of the group of contracts;

*  The date when the first payment from a policyholder in the group is due or when the first payment is
teceived if there is no due date;

*  For a group of onerous contracts, if facts and circumstances indicate that the group is onerous the
Company recognises a group of reinsurance contracts held:

*  If the rcinsurance contracts provide proportionate coverage at the later of the beginning of the
coverage period of the group, or the initial recognition of any underlying contract; and

*  In all other cases, from the beginning of the coverage period of the group the Company adds new

contracts to the group when they are issued or initiated.
Level of Aggregation

Level of aggregation relates to the unit of account under IFRS 17. The unit of account under IFRS 17 is referred
to as a ‘Group of Contracts’ (GoCs) and requirements relating to level of aggregation define how groups of
contracts have to be determined.

The standard has set out the following requirements to determine a group of contracts:
- Portfolio — contracts that have similar risks and that are managed together can be grouped.
- Profitability — contracts with similar expected profitability (at inception or initial recognition) can be
grouped.
For this purpose, the standard has mandated at least the following three classifications however it is
permitted to use more granular classifications:

=  Contracts that are onerous at inception.
*  Contracts that are not onerous and have no significant possibility of becoming onerous; and
= Al other contracts

Coborts

Contracts issued more than 12 months apart cannot be grouped together. However, in certain
circumstances a one-time simplification upon transition for contracts as at the transition is allowed.
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United Fidelity Insurance Company (P.S.C.)
NOTES TO THE FINANCIAL STATEMENTS

For the year ended 31 December 2025

4 Material accounting pelicy information (continued)

Standards, interpretations, and amendments to existing standards (continued)
IFRS 17 Insurance Contracts (continued)

Level of Aggregation (continued)

Measurement - Premium Allocation Approach

Insurance contracts — initial measurement

The Company applies the premium allocation approach (PAA) to all the insurance contracts that it issues
and reinsurance contracts that it holds, as:

*  The coverage period of each contract in the group is one year or less, including coverage arising from
all premiums within the contract boundary; ot

*  For contracts longer than one year, the Company has modelled possible future scenarios and
reasonably expects that the measurement of the liability for remaining coverage for the group
containing those contracts under the PAA does not differ materially from the measurement that would
be produced applying the general model. In assessing materiality, the Company has also considered
qualitative factors such as the nature of the risk and types of its lines of business.

The Company does not apply the PAA if, at the inception of the group of contracts, it expects significant
variability in the fulfilment cash flows that would affect the measurement of the liability for the remaining
coverage during the year before a claim is incurred. Variability in the fulfilment cash flows increases with:

*  The extent of future cash flows related to any derivatives embedded in the contracts.
*  The length of the coverage year of the group of contracts.

For a group of contracts that is not onerous at initial recognition, the Company measures the liability for
remaining coverage as the premiums, if any, received at initial recognition, minus any insurance acquisition
cash flows at that date, with the exception of contracts which are one year or less where this is expensed,
plus or minus any amount arising from the derecognition at that date of the asset or liability recognised for
insurance acquisition cash flows that the Company pays or receives before the group of insurance contracts
is recognised. There is no allowance for time value of money as the premiums are mostly received within
one year of the coverage year.

The Company measuzes its reinsurance assets for a group of reinsurance contracts that it holds on the same
basis as insurance contracts that it issues, however, adapted to reflect the features of reinsurance contracts
held that differ from insurance contracts issued, for example the generation of expenses or reduction in
expenses rather than revenue.

Insurance contracts — subseqacﬂt measuremert

The Company measures the carrying amount of the liability for remaining coverage at the end of each
reporting year as the liability for remaining coverage at the beginning of the year:

*  Plus premiums received in the year;

*  Minus capitalised insurance acquisition cash flows;

*  Plus any amounts relating to the amortisation of the acquisition cash flows recognised as an expense
in the reporting year for the group;

*  Plus any adjustment to the financing component, where applicable;

*  Minus the amount recognised as insurance revenue for the coverage year; and

= Minus any investment component paid or transferred to the liability for incurred claims.

The Company estimates the liability for incurred claims as the fulfilment cash flows related to incurred
claims. The fulfilment cash flows incorporate, in an unbiased way, all reasonable and supportable
information available without undue cost ot effort about the amount, timing and uncertainty of those future
cash flows, they reflect current estimates from the perspective of the entity and include an explicit
adjustment for non-financial risk (the risk adjustment). The Company adjust the future cash flows for the
time value of money and the effect of financial risk for the measurement of liability for incurred claims.

Insurance acquisition cash flows are allocated on a straight-line basis to statement of profit or loss.
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United Fidelity Insurance Company (P.S.C.)
NOTES TO THE FINANCIAL STATEMENTS

For the year ended 31 December 2025

4 Material accounting policy information (continued)

Standards, interpretations and amendments to existing standards
IFRS 17 Insurance Contracts (continued)
Reinsurance contracts

The subsequent measurement of reinsurance contracts held follows the same principles as those for
insurance contracts issued and has been adapted to reflect the specific features of reinsurance held.

Insurance contracts — modification and derecognition
The Company derecognises insurance contracts when:

* The rights and obligations relating to the contract are extinguished (i.c., discharged, cancelled or
expired);
Or

*  The contract is modified such that the modification results in a change in the measurement model or
the applicable standard for measuring a component of the contract, substantially changes the contract
boundary, or requires the modified contract to be included in a different group. In such cases, the
Company derecognises the initial contract and recognises the modified contract as a new contract.

When a modification is not treated as a derecognition, the Company recognises amounts paid or received
for the modification with the contract as an adjustment to the relevant liability for remaining coverage.

Presentation

The Company has presented separately, in the statement of financial position, the carrying amount of
groups of insurance contracts issued that are assets, groups of insurance contracts issued that are liabilities,
reinsurance contracts held that are assets and groups of reinsurance contracts held that are liabilities.

Any assets or liabilities for insurance acquisition cash flows recognised before the corresponding insurance
contracts are included in the carrying amount of the related groups of insurance contracts issued.

The Company disaggregates the total amount recognised in the statement of statement of profit or loss and
other comprehensive income into an insurance service result, comprising insurance revenue and insurance
service expense, and insurance finance income or expenses.

The Company disaggregates the change in risk adjustment for non-financial risk between a financial and
non-financial portion which will be presented in insurance finance income or expenses and in insurance
service result respectively. The Company separately presents income or expenses from reinsurance
contracts held from the expenses or income from insurance contracts issued.

Insurance revenue

For groups of insurance contracts measured under the PAA, the Company recognises insurance revenue
based on the passage of time over the coverage period of a group of contracts where revenue is recognised
based on expected timing of incurred insurance service expenses.

Loss components

The Company assumes that no contracts are onerous at initial recognition unless facts and circumstances
indicate otherwise. The Company reassess this on quarterly basis and if at quarter end, the facts and
circumstances indicate that a group of insurance contracts is onerous, the Company establishes a loss
component as the excess of the fulfilment cash flows that relate to the remaining coverage of the group
over the carrying amount of the liability for remaining coverage of the group. Accordingly, by the end of
the coverage year of the group of contracts the loss component will be zero.
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United Fidelity Insurance Company (P.S.C.)

NOTES TO THE FINANCIAL STATEMENTS
For the year ended 31 December 2025
4 Material accounting policy information (continued)

Standards, interpretations and amendments to existing standards
IFRS 17 Insurance Contracts (continued)
Insurance finance income and expense

Insurance finance income or expenses comprise the change in the carrying amount of the group of
insurance contracts arising from:

*  The effect of the time value of money and changes in the time value of money; and
*  The effect of financial risk and changes in financial risk.

The Company do not disaggregate insurance finance income or expenses between statement of profit or
loss and statement of other comprehensive income.

Net income or expense from reinsurance contracts held

The Company presents separately on the face of the statement of profit or loss and other comprehensive
income, the amounts expected to be recovered from reinsurers, and an allocation of the reinsurance
premiums paid. The Company treats reinsurance cash flows that are contingent on claims on the underlying
contracts as part of the claims that are expected to be reimbursed under the reinsurance contract held, and
excludes investment components and commissions from an allocation of reinsurance premiums presented
on the face of the statement of profit or loss and other comprehensive income.

IFRS 9 Financial instruments
Recognition, initial measurement and derecognition

Financial assets and financial liabilities are recognised when the Company becomes a party to the contractual
provisions of the financial instrument and are measured initially at fair value plus transactions costs. Regular
way purchases and sales of financial assets are recognised on the date on which the Company commits to
purchase or sell the asset i.e. the trade date.

Financial assets are derecognised when the contractual rights to the cash flows from the financial asset
expire, or when the financial asset and all substantial risks and rewards are transferred. A financial liability
is derecognised when it is extinguished.

Classification and subsequent measurement of financial assets

For the purposes of subsequent measurement, the Company classifies its financial assets into the following
categories:

Financial assets at amortised cost
Financial assets at amortised cost are those financial assets for which:
® the Company’s business model is to hold them in order to collect contractual cash flows; and

® the contractual terms give rise on specific dates to cash flows that are solely payments of principal
and interest on the principal amount outstanding,

After initial recognition these are measured at amortised cost using the effective interest method, less
provision for impairment. Discounting is omitted where the effect of discounting is immaterial.

These are included in current assets, except for maturities greater than 12 months after the end of the
reporting period which are classified as non-current assets.

Financial assets at amortised cost comprise statutory deposits, cash and cash equivalents, amounts due from
related parties and most other assets.
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United Fidelity Insurance Company (P.S.C.)

NOTES TO THE FINANCIAL STATEMENTS
For the year ended 31 December 2025
4 Material accounting policy information (continued)

IFRS 9 Financial instruments (continued)

Classification and subsequent measurement of financial assets (continued)
Financial assets at fair value through profit or loss (‘FVTPL’)

Financial assets held for trading are not held within a business model whose objective is to hold the asset
in order to collect contractual cash flows.

The Company has designated certain financial assets at fair value through profit or loss because designation
eliminates or significantly reduces an accounting mismatch, which would otherwise arise.

Financial assets at fair value through other comprehensive income (‘FVIOCT)

Investments in equity securities are classified as FVTOCI. At initial recognition, the Company can make an
irrevocable election (on an instrument-by-instrument basis) to designate investments in equity investments
at FVTOCI. Designation at FVTOCI is not permitted if the equity investment is held for trading,

Fair value measurement

For investments traded in organised financial markets, fair value is determined by reference to stock
exchange quoted prices at the close of business on the statement of financial position date. Investments in
unquoted securities are measured at fair value, considering observable market inputs and unobservable
financial data of investees.

All financial assets are recognised and derecognised on a trade date where the purchase or sale of a financial
asset is under a contract whose terms require delivery of the financial asset within the timeframe established
by the market concetned, and are initially measured at fair value, plus transaction costs, except for those
financial assets classified as at fair value through profit or loss (FVIPL). Transaction costs directly
attributable to the acquisition of financial assets classified as at FVTPL are recognised immediately in
statement of profit or loss.

All recognised financial assets that are within the scope of IFRS 9 are required to be subsequently measured
at amortised cost or fair value on the basis of the entity’s business model for managing the financial assets
and the contractual cash flow characteristics of the financial assets. Specifically:

@) debt instruments that are held within a business model whose objective is to collect the contractual
cash flows, and that have contractual cash flows that are solely payments of principal and interest
on the principal amount outstanding (SPPI), are subsequently measured at amortised cost;

(it) debt instruments that are held within a business model whose objective is both to collect the
contractual cash flows and to sell the debt instruments, and that have contractual cash flows that
are SPPI, are subsequently measured at fair value through other comprehensive income
(FVTOCI);

(1if) all other debt instruments (e.g. debt instruments managed on a fair value basis or held for sale)
and equity investments are subsequently measured at FVTPL. However, the Company may make
the following irrevocable election/designation at initial recognition of a financial asset on an asset-
by-asset basis:

a. the Company may irrevocably elect to present subsequent changes in fair value of an equity
investment that is neither held for trading nor contingent consideration recognised by an
acquirer in a business combination to which IFRS 3 applies, in other comprehensive income
(OCI); and

b. the Company may irrevocably designate a debt instrument that meets the amortised cost or
FVTOCI criteria as measured at FVTPL if doing so eliminates or significantly reduces an
accounting mismatch (referred to as the fair value option).
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United Fidelity Insurance Company (P.S.C.)

NOTES TO THE FINANCIAL STATEMENTS
For the year ended 31 December 2025
4 Material accounting policy information (cun'l:imied)

IFRS 9 Financial instruments (continued)
Equity instruments at FVTOCI

Investments in equity instruments/funds at FVTOCI are initially measured at fair value plus transaction
costs. Subsequently, they are measured at fair value with gains and losses arising from changes in fair value
recognised in other comprehensive income and accumulated in the cumulative changes in fair value of
securities. The cumulative gain or loss will not be reclassified to statement of profit or loss on disposal of
the investments in equity instruments/funds but reclassified to retained earnings. The Company has
designated all investments in equity instruments that are not held for trading as FVTOCIL

Dividends on these investments in equity instruments are recognised in statement of profit or loss when
the Company’s right to receive the dividends is established unless the dividends clearly represent a recovery
of part of the cost of the investment. Other net gains and losses are recognised in statement of other
comprehensive income and are never reclassified to statement of profit or loss.

When a debt insttument measured at FVTOCI is derecognised, the cumulative gain/loss previously
recognised in statement of other comprehensive income is reclassified from equity to statement of profit
or loss.

Debt instruments that are subsequently measured at amortised cost or at FVTOCI are subject to
impairment.

Financial assets at FVTPL
Financial assets at FVTPL ate:
@ assets with contractual cash flows that are not SPPI; or/and

(if) assets that are held in a business model other than held to collect contractual cash flows or held to
collect and sell; or

(ii) assets designated at FVIPL using the fair value option.

These assets are measured at fair value, with any gains/losses arising on remeasurement recognised in
statement of profit or loss.

Impairment

The Company recognises loss allowances for expected credit losses on bank balances including statutory
and fixed deposits; other assets that are not measured at FVIPL; and debt investments measured
subsequently at amortised cost or at FVTOCI.

No impairment loss is recognised on equity investments. A loss allowance for full lifetime ECL is required
for a financial instrument if the credit risk on that financial instrument has increased significantly since
initial recognition. For all other financial instruments, ECLs are measured at an amount equal to the 12-
months ECL.

The Company has elected to measure loss allowances for other assets at an amount equal to lifetime ECLs.
Current accounts with banks, debt investments measured subsequently at amortised cost or at FVTOCI,
fixed deposits and statutory deposits are assessed to have low credit risk as they are held with reputable
local banks.

Loss allowance for financial investments measured at amortised costs are deducted from gross carrying
amount of assets.

When determining whether the credit risk of a financial asset has increased significantly since initial
recognition and when estimating ECLs, the Company considers reasonable and supportable information
that is relevant and available without undue costs or effort. This includes both quantitative and qualitative
information and analysis, based on the Company’s historical experience and informed credit assessment
and including forward-looking information.
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4 Material accounting policy information (continued)

IFRS 9 Financial instruments (continued)
Impairment (continued)

Forward-looking information considered includes the future prospects of the industries in which the
Company’s receivables operate, obtained from economic expert reports, financial analysts, governmental
bodies, relevant think-tanks and other similar organisations, as well as consideration of various external
sources of actual and forecast economic information that relate to the Company’s core operations.

In particular, the following information is taken into account when assessing whether credit risk has
increased significantly since initial recognition:

o An actual or expected significant deterioration in the financial instrument’s external (if available)
or internal credit rating;
. Significant deterioration in external market indicators of credit risk for a particular financial

instrument, e.g. a significant increase in the credit spread, the credit default swap prices for the
debtor, or the length of time or the extent to which the fair value of a financial asset has been less
than its amortised cost;

. Existing or forecast adverse changes in business, financial or economic conditions that are expected
to cause a significant decrease in the debtor’s ability to meet its debt obligations;

° An actual or expected significant deterioration in the operating results of the debtor;

. Significant increases in credit risk on other financial instruments of the same debtor;

° An actual or expected significant adverse change in the regulatory, economic, or technological
environment of the debtor that results in a significant decrease in the debtor’s ability to meet its
debt obligations.

Irrespective of the outcome of the above assessment, the Company presumes that the credit risk on a
financial asset has increased significantly since initial recognition when contractual payments are past due,
unless the Company has reasonable and supportable information that demonstrates otherwise.

Despite the foregoing, the Company assumes that the credit risk on a financial instrument has not increased
significantly since initial recognition if the financial instrument is determined to have low credit risk at the
reporting date. A financial instrument is determined to have low credit risk if:

(1) The financial instrument has a low risk of default,
(2) The debtor has a strong capacity to meet its contractual cash flow obligations in the near term, and

(3) Adverse changes in economic and business conditions in the longer term may, but will not necessarily,
reduce the ability of the borrower to fulfil its contractual cash flow obligations.

The Company considers a financial asset to have low credit risk when the asset has external credit rating of
o I : - : oL
investment grade’ in accordance with the globally understood definition or if an external rating is not
available, the asset has an internal rating of ‘performing’. Performing means that the counterparty has a
strong financial position and there are no past due amounts.

The Company regularly monitors the effectiveness of the criteria used to identify whether there has been a
significant increase in credit risk and revises them as appropriate to ensure that the criteria are capable of
identifying significant increase in credit risk before the amount becomes past due.

For certain categories of financial assets that are assessed not to be impaired individually are, in addition,
assessed for impairment on a collective basis. Objective evidence of impairment for a portfolio of
receivables could include the Company’s past experience of collecting payments, an increase in the number
of delayed payments in the portfolio as well as observable changes in national or local economic conditions
that correlate with default on receivables.

Impairment losses related to bank balances including statutory and fixed deposits, debt investments
measured at amortised cost or FVTOCI, and insurance and other receivables are presented in the statement
of profit or loss within “(Charge)/ release of provision for impairment”.
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4 Material accounting policy information (continued)

IFRS 9 Financial instruments (continued)
Measurement of ECL

The Company employs statistical models for ECL calculations for bank balances, statutory and fixed
deposits. ECLs are a probability-weighted estimate of credit losses. The parameters used in calculation were
derived from the Company’s internally developed statistical models and other historical data. They were
adjusted to reflect forward-looking information.

The Company reassessed its impairment loss on its insurance and other receivables portfolio using an
expected loss measurement basis using the simplified approach.

Credit impaired financial assets

A financial asset is ‘credit-impaired’ when one or more events that have a detrimental impact on the
estimated future cash flows of the financial asset have occurred. At each reporting date, the Company
assesses whether financial assets carried are credit impaired.

Derecognition of financial assets

The Company derecognises a financial asset only when the contractual rights to the cash flows from the
asset expire, or when it transfers the financial asset and substantially all the risks and rewards of ownership
of the asset to another entity. If the Company neither transfers nor retains substantially all the risks and
rewards of ownership and continues to control the transferred asset, the Company recognises its retained
interest in the asset and an associated liability for amounts it may have to pay. If the Company retains
substantally all the risks and rewards of ownership of a transferred financial asset, the Company continues
to recognise the financial asset and also recognises a collateralised borrowing for the proceeds received.

Property and equipment

Property and equipment are recorded at cost less accumulated depreciation and any impairment in value.
Depreciation is calculated on a straight-line basis over the estimated useful lives of property and equipment.
The following estimated useful lives are applied:

e TFurniture and equipment 5-10 years
e Computers and office equipment 2-5 years
e Motor vehicles 4 years

The carrying values of property and equipment are reviewed for impairment when events or changes in
circumstances indicate that the carrying value may not be recoverable. If any such indication exists and
where the carrying values exceed the estimated recoverable amount, the assets are written down to their
recoverable amount, being the higher of their value less costs to sell and their value in use.

An item of property and equipment is derecognised upon disposal or when no future economic benefits
are expected from its use or disposal. Any gain or loss arising on derecognition of the asset (calculated as
the difference between the net disposal proceeds and the carrying amount of the asset) is included in the
statement of comprehensive income in the year the asset is derecognised.

Expenditure incurred to replace a component of an item of property and equipment that is accounted for
separately is capitalised and the carrying amount of the component that is replaced is written off. Other
subsequent expenditure is capitalised only when it increases future economic benefits of the related item of
property and equipment. All other expenditure is recognised in the statement of profit or loss as the
expense is incurred.

Capital work in progress

Capital work in progress is stated at the lower of cost or net realisable value. The cost includes the cost of
construction and other related expenditure which are capitalised as and when activities that are necessary
to get the assets ready for use are in progress. Net realisable value represents the estimated recoverable
value based on expected future usage. Management reviews the carrying values of the capital work in
progress on an annual basis.
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4 Material accounting policy information (continued)

Capital work in progtess (continued)

Capital work in progress are considered to be completed when all related activities, for the entire assets
have been completed. Upon completion, those are transferred to property and equipment.

Investment properties

Investment properties are measured initially at cost, including transaction costs. Subsequent to inital
recognition, investment propertics are stated at fair value, which reflects market conditions at the reporting
date. Gains or losses arising from changes in the fair values of investment properties are included in the
statement of profit or loss in the year in which they atise, including the corresponding tax effect. Fair values
are evaluated annually by an accredited external, independent valuer, applying a valuation model
recommended by the International Valuation Standards Committee.

Investment properties are derecognised cither when they have been disposed of, or when the investment
property is permanently withdrawn from use and no future economic benefit is expected from its disposal.
Any gains or losses on the retirement or disposal of an investment property are recognised in the statement
of profit or loss in the year of retirement or disposal.

Transfers are made to (or from) investment property only when there is a change in use. For a transfer
from investment property to owner-occupied property, the deemed cost for subsequent accounting is the
fair value at the date of change in use. If owner-occupied property becomes an investment property, the
Company accounts for such property in accordance with the policy stated under property and equipment
up to the date of change in use. (refer Note 6 for valuation techniques and inputs).

Cash and cash equivalents

Cash and cash equivalents comprise cash at bank and on hand and short-term deposits with an original
maturity of three months or less in the statement of financial position which are subject to an insignificant
risk of changes in value. For the purpose of the statement of cash flows, cash and cash equivalents consist
of cash and short-term deposits, as defined above, net of outstanding bank overdrafts as they are considered
an integral part of the Company’s cash management.

Provisions

Provisions are recognised when the Company has a present obligation (legal or constructive) as a result of
a past event, it is probable that an outflow of resources embodying economic benefits will be required to
settle the obligation and a reliable estimate can be made of the amount of the obligation. When the
Company expects some or all of a provision to be reimbursed, for example, under an insurance contract,
the reimbursement is recognised as a separate asset, but only when the reimbursement is virtually certain.
The expense relating to a provision is presented in the statement of profit or loss net of any reimbursement.
If the effect of the time value of money is material, provisions are discounted using a current pre-tax rate
that reflects, when appropriate, the risks specific to the liability. When discounting is used, the increase in
the provision due to the passage of time is recognised as a finance cost.

Leases

The Company recognises a right-of-use asset and a lease liability at the lease commencement date. The
right-of-use asset is initially measured at cost, which comprises the initial amount of the lease Lability
adjusted for any lease payments made at or before the commencement date, plus any initial direct costs
incurred. The right-of-use is subsequently depreciated using the straight-line method from the
commencement date to the earlier of the end of the useful life of the right-of-use asset or the end of the
lease term. The estimated useful life of the right-of-use asset is determined on the same basis as those of
lease contract period. In addition, the right-of-use asset is periodically reduced by impairment losses, if any
and adjusted for certain remeasurements of the lease liability.

The lease liability is initially measured at the present value of the lease payments that are not paid at the
commencement date, discounted using the interest rate implicit in the lease or, if that rate cannot be readily
determined, the Company’s incremental borrowing rate. Generally, the Company uses its incremental
borrowing rates as the discount rate.
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4 Material accounting policy information (continued)

Leases (continued)

The lease liability is subsequently measured at amortised cost using the effective interest method. It is
remeasured when there is a change in the future lease payments arising from a change in an index or rate,
if there is a change in the Company’s estimate of the amount expected to be payable under a residual value
guarantee, or if the Company changes its assessment of whether it will exercise a purchase, extension, or
termination option. When the lease liability is remeasured in this way, a corresponding adjustment is made
to the carrying amount of the right-of-use asset or is recorded in the statement of profit or loss if the
carrying amount of the right-of-use asset has been reduced to zero.

Employee benefits
Arnnual leave and leave passage.

An accrual is made for the estimated liability for employees' entitlement to annual leave and leave passage
as a result of services rendered by eligible employees up to the end of the year.

Provision for engplayees’ end of service indemnity

Provision is made for the full amount of end of service benefits due to non-UAE national employees in
accordance with the U.A.E Labour Law and is based on current remuneration and their period of service
at the end of the reporting period.

Bank borrowing

Short team bank borrowing is secured by assignment of certain investments in favor of financial institutions.
These loans carry interest rate of three months EIBOR, interest margin rate of 0.65% and penal interest of
2% per annum. Short-term loans are utilised for Company’s operational activities.

Defined contribution plan

UAE national employees of the Company are members of the Government-managed retirement pension
and social security benefit scheme pursuant to UAE Labour Law No. (7) of 1999. The Company is required
to contribute 12.5% of the “contribution calculation salary” of payroll costs to the retirement benefit
scheme to fund the benefits. The employees and the Government contribute 5% and 2.5% of the
“contribution calculation salary” respectively, to the scheme. The only obligation of the Company with
respect to the retirement pension and social security scheme is to make the specified contributions. The
contributions are charged to statement of profit or loss.

Contingencies

Contingent liabilities are not recognised in the financial statements. They are disclosed unless the possibility
of an outflow of resources embodying economic benefits is remote. A contingent asset is not recognised
in the financial statements but disclosed when an inflow of economic benefits is probable.

Judgements and estimates

The preparation of these financial statements requires management to make judgements, estimates and
assumptions that effect the application of accounting policies and the reported amounts of assets and
liabilities, income, and expense. Actual results may differ from these estimates.

In preparing these financial statements, the significant judgements made by management in applying the
accounting policies and the key sources of estimation uncertainty were the same as those that were applied
in the audited financial statements as at and for the year ended 31 December 202.
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Judgements and estimates (continued)
Measurement of the expected credit loss (“ECL”) allowance

The measurement of ECL is a significant estimate that involves determination of methodology, models and
data inputs. The following components have a major impact on the credit loss allowance for debt
instruments carried at amortised cost, FVTOCI investments, bank balances and fixed deposits: definition
of default, significant increase in credit risk, probability of default (“PD”), exposure at default (“EAD”),
and loss given default (“LGD”) and the historical loss experience per ageing bucket has the major impact
on the credit loss allowance for Insurance and other receivables. The Company regularly reviews and
validates the models and inputs to the models to reduce any differences between expected credit loss
estimates and actual credit loss experience.

Valuation of unquoted equity investments

Valuation of unquoted equity investments is normally based on recent arm’s length market transactions,
current fair value of another instrument that is substantially the same, the expected cash flows discounted
at current rates applicable for items with similar terms and risk characteristics, or other valuation models.

Fair value of investment properties

Determining the fair value requires an estimation of future cash flows expected to arise from the investment
properties, a suitable growth rate, expected occupancy and a suitable discount rate in order to calculate the
present value. It is reasonably possible on the basis of the existing knowledge that outcomes within next
financial year that are different from estimates made could require material adjustment to the fair value of
the investment properties.

Liability for remaining coverage

For insurance acquisition cash flows, the Company is eligible and chooses to recognise the payments as an
expense immediately (coverage period of a year or less) for its property insurance product line. For personal
accident insurance, marine insurance and liability reinsurance products, acquisition costs are capitalised.

Liability for remaining coverage (continued)

The effect of recognising insurance acquisition cash flows as an expense on initial recognition of group of
insurance contracts is to increase the liability for remaining coverage on initial recognition and reduce the
likelihood of any subsequent onerous contract loss. There would be an increased charge to statement of
income on inidal recognition, due to expensing acquisition cash flows, offset by an increase in profit
released over the coverage period. For groups of contracts that are onerous, the liability for remaining
coverage is determined by the fulfilment cash flows. For the marine and personal insurance product lines,
the Company adjusts the carrying amount of the liability for remaining coverage to reflect the time value
of money and the effect of financial risk using discount rates that reflect the characteristics of the cash flows
of the group of insurance contracts at initial recognition.

Liapility for incurred claims

The ultimate cost of outstanding claims is estimated by using a range of standard actuarial claims projection
techniques, such as Expected Loss Ratio, Chain Ladder and Bornheuttet-Ferguson methods.

The main assumption underlying these techniques is that a Company’s past claims development experience
can be used to project future claims development and hence ultimate claims costs.

These methods extrapolate the development of paid and incurred losses, average costs per claim (including
claims handling costs), and claim numbers based on the observed development of eatlier years and expected
loss ratios. Historical claims development is mainly analysed by accident years, but can also be further
analysed by geographical area, as well as by significant business lines and claim types. Large claims are
usually separately addressed, either by being reserved at the face value of loss adjuster estimates or separately
projected in order to reflect their future development. In most cases, no explicit assumptions are made
regarding future rates of claims inflation or loss ratios. Instead, the assumptions used are those implicit in
the historical claim’s development data on which the projections are based.
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Judgements and estimates (continued)
Liability for incurred claims (continued)

Additional qualitative judgement is used to assess the extent to which past trends may not apply in future,
(e.g, to reflect one-off occurrences, changes in external or market factors such as public attitudes to
claiming, economic conditions, levels of claims inflation, judicial decisions and legislation, as well as internal
factors such as portfolio mix, policy features and claims handling procedures) in order to arrive at the
estimated ultimate cost of claims that present the probability weighted expected value outcome from the
range of possible outcomes, taking account of all the uncertainties involved.

Some of the insurance contracts that have been written in the property line of business permit the Company
to sell property acquired in settling a claim. The Company also has the right to pursue third parties for
payment of some or all costs. Estimates of salvage recoveries and subrogation reimbursements are
considered as an allowance in the measurement of ultimate claims costs.

Other key circumstances affecting the reliability of assumptions include variation in interest rates, delays in
settlement and changes in foreign currency exchange rates.

Discount rates

Insurance contract liabilities are calculated by discounting expected future cash flows at a risk free rate, plus
an illiquidity premium where applicable. Risk free rates are determined by reference to the yields of highly
liquid AAA-rated sovereign securities in the curtency of the insutance contract liabilities. The illiquidity
premium is determined by reference to observable market rates, Discount rates applied for discounting of
future cash flows are listed below:

1year 3 years 5 years 10 years
2025 2024 2025 2024 2025 2024 2025 2024

Insurance contracts issued:

AED 4.30% 521%  4.01% 5.09% 4.05% 5.05%  4.35% 5.10%

Reinsurance contracts held:

1year 3 years 5 years 10 years
2025 2024 2025 2024 2025 2024 2025 2024
AED 4.30% 521%  4.01% 5.09% 4.05% 5.05%  4.35% 5.10%

Risk adjustment for non-financial risk

The risk adjustment for non-financial risk is the compensation that the Company requires for bearing the
uncertainty about the amount and timing of the cash flows of groups of insurance contracts. The risk
adjustment reflects an amount that an insurer would rationally pay to remove the uncertainty that future
cash flows will exceed the expected value amount.

The Company has estimated the risk adjustment using a confidence level (probability of sufficiency)
approach at the 65th percentile for motor and medical lines of business and 70th percentile for the others.
The Company has estimated the probability distribution of the future cash flows, and the additional amount
above the expected present value of future cash flows required to meet the target percentiles.
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5 Property and equipment
2025 2024
AED AED
Capital work in progress (Note 5.1) 541,857 311,614
Operating assets (Note 5.2) 7,234,895 9,301,530

7,776,752 9,613,144

5.1 Capital work in progress mainly includes costs incurred on leasehold improvements and computers
and office equipment, Below is the movement of capital wotk in progress:

2025 2024

AED AED

Opening capital work in progress 311,614 120,811
Add: additions during the year 1,474,349 291,933
Less: capitalised during the year (1,244,106) (101,130)
Closing capital work in progress 541,857 311,614
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United Fidelity Insurance Company (P.S.C.)

NOTES TO THE FINANCIAL STATEMENTS
For the year ended 31 December 2025

6 Iinvestment Properties

Balance at the beginning of the year
Changes in fair value during the year (note 22)
Transfer from WIP to investment Properties

Balance at the end of the year

2025 2024
AED AED
46,553,999 46,639,999
312,450 (86,000)
901,550 "
47,767,999 46,553,999

The fair value of the Company’s investment properties as at 31 December 2025 has been arrived at on the
basis of valuation carried on 31 December 2025 by two independent valuers who have appropriate
qualifications and recent market experience in the valuation properties in the United Arab Emirates.

The fair value was determined based on the income capitalisation method. In capitalisation of net income
method, the market rentals of all lettable units are assessed by reference to the rentals achieved in the
lettable units as well as other lettings of similar property in the area. The capitalisation rate adopted is made
by reference to the yield rates observed by the valuers of similar properties in the locality and adjusted based
on the valuer’s knowledge of the factors specific to respective properties. Discounted cashflow method
derives value by discounting future cash flows based on prevailing micro market conditions in the vicinity

of the asset.

The fair values of all the investment properties were determined based on unobservable inputs (i.e. level 3).
The rental income and operating expenses relating to these properties are as follows:

Rental income
Investment properties expenses
Net rental income

7 Financial investments

Financial assets at fair value through other comprehensive income
Financial assets at fair value through profit or loss

Financial asset at fair value through other comprehensive income (FVTOCI)

Inside UAE
Qutside UAE

2025 2024

AED AED
3,105,834 2,831,133
(980,505) (801,164)
2,125,329 2,029,969
2025 2024

AED AED
98,474,491 126,972,140
138,142,934 154,527,065
236,617,425 281,499,205
2025 2024

AED AED
98,131,307 126,628,956
343,184 343,184
98,474,491 126972,140
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7 Financial investments (continued)

Financial asset at fair value through other comprehensive income (FVTOCI) (continued)

Movements in financial investments

The gross movements in equity investments at FVTOCI is as follows:

2025 2024
AED AED
Opening balance 126,972,140 113,580,481
Purchased duting the year - 58,918,371
Sold during the year (38,171,969)  (65,697,701)
Changes in fair value during the year 9,674,320 20,170,989
Closing balance 98,474,491 126,972,140
Financial asset at fair value through profit or loss (FVIPL)
2025 2024
AED AED
Unquoted equity securities — outside UAE 2,340,351 2,305,164
Quoted mutual fund units — inside UAR 97,254,381 104,488,693
Unquoted investments in real estate fund — outside UAE 38,548,202 47,733,208
138,142,934 154,527,065
The gross movements in investments at FVIPL is as follows:
2025 2024
AED AED
Opening balance 154,527,065 155,987,108
Purchased during the year - 18,858,384
Sold during the yeat (15,076,546)  (17,889,552)
Changes in fair value during the year (note 22) (1,307,585) (2,428,875)
Closing balance 138,142,934 154,527,065

Financial investments amounting to AED 71,428,571 (2024: AED 71,428,571) are under lien against the
Bank borrowing (note 19).

8 Fair value of financial instruments

Fair value is the price that would be received to sell an asset or paid to transfer a liability in an orderly
transaction between market participants at the measurement date. As such, differences can arise between
book values and the fair value estimates. Underlying the definition of fair value is the presumption that the
Company is a going concern without any intention or requirement to materially curtail the scale of its
operation or to undertake a transaction on adverse terms.

Fair value of the Company’s financial assets that are measured at fair value on recurring basis.
Table in the next page provides an analysis of financial instruments that are measured subsequent to initial
recognition at fair value, grouped into Levels 1 to 3 based on the degree to which the fair value is observable:

Level 1: Quoted (unadjusted) prices in active markets for identical assets or liabilities.

Leve/ 2: Valuation techniques for which the lowest level input that is significant to the fair value
measurement is observable, either directly or indirectly.

Leve! 3: Valuation techniques for which the lowest level input that is significant to the fair value
measurement is unobservable.
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8 Fair value of financial instruments (continued)

Valuation
2025 2024 Fair value techniques
AED AED bierarchy  and key inputs

Financial asset at F17TOCI
Quoted bid
prices in an
Quoted investments 98,474,491 126,972,140 Level 1  active market

Financial asset at FI7TPL

Quoted net
assets values
Quoted investments 97,254,381 104,488,693 Level 2 (NAVs)
Net assets
valuation
Unquoted investments 40,888,553 50,038,372 Level 3 method

There are no financial liabilities which should be measured at fair value and accordingly no disclosure is
made in the above table. There were no transfers between levels during the year (2024: nil).

9 Insurance and reinsurance contracts

The breakdown of groups of insurance contracts issued and reinsurance contracts held, that are in an asset
position and those in 2 liability position is set out in the table below:

31 December 2025 31 December 2024

Assets Liabilities Net Assets Liabilities Net
AED AED AED AED AED AED

Insurance

contracts issued

Commercial - (159,683,808) (159,683,808) - (357,402,989) (357,402,989)
Consumer - (212,072,555) (212,072,555) - (151,610,691) (151,610,691)
Employee benefits - (102,349,091) (102,349,091) - (186,518,999) (186,518,999)

Total insurance
contracts issued

(474,105,454) (474,105,454)

- (695,532,679) (695,532,679)

Reinsurance

contracts held
Commercial 130,314,301 - 130,314,301 309,479,165 (2,630,252) 306,848,913
Consumer 51,420,050 - 51,420,050 69,160,037 (55,136) 69,104,901
Employee benefits 75,932,647 - 75,932,647 72223518 (1,119,744) 71,103,774
Total reinsurance

contracts held 257,666,998 - 257,666,998 450,862,720 (3,805,132) 447,057,588

Roll-forward of net asset or liability for insurance contracts issued and reinsurance contracts held
showing the liability for remaining coverage and the liability for incurred claims.

The Company disaggregates information to provide disclosure in respect of major product lines separately:
Commercial, Consumer and Employee benefits. This disaggregation has been determined based on how the

Company is managed.

The roll-forward of the net asset or liability for insurance contracts issued and reinsurance contracts held,
showing the liability for remaining coverage and the liability for incurred claims, is disclosed in the table on

the next page.
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United Fidelity Insurance Company (P.S.C.)

NOTES TO THE FINANCIAL STATEMENTS
For the year ended 31 December 2025

10 Prepayments and other assets
2025 2024
AED AED
Accrued income 2,403,666 5,283,022
Advances to employees 994,423 1,258,708
Prepayments 552,291 65,869
Security deposits 410,688 289,068
Others 718,609 423,033
5,079,677 7,319,700

11 Statutory Deposits

As at 31 December 2025, deposit of AED 10,000,000 (2024: AED 10,000,000) has been placed with one
of the Company’s bank account in accordance with Article (92) of the Federal Decree Law No. (6) of 2025.
This deposit has been pledged to the bank as security against a guarantee issued by the bank in favor of the
Central Bank of the United Arab Emirates (“CBUAE”) for the same amount. This deposit cannot be
withdrawn without prior approval of the Central Bank of the United Arab Emirates and bears an interest
rate of 4.7% per annum (2024: 5% per annum).

12 Bank balances and cash
Bank balances and cash comprise the following statement of financial position amounts:

All balances ate held in United Arab Emirates. The annual rate of fixed deposits is 3.6% to 4.2% (2024
4.3% to 4.35%) per annum.

Cash and cash equivalents at the end of the year as shown in the statement of cash flows can be reconciled
to the related items in the financial items in the statement of financial position as follows:

2025 2024
AED AED
Bank balances and cash 79,612,747 21,971,602
Less: Bank deposits with original maturity over 3 months (31,507,034) (3,000,000)
Cash and cash equivalents 48,105,713 18,971,602
13 Share capital

2025 2024
AED AED

Authorised, issued and fully paid:
160,000,000 ordinary shares of AED 1 each 160,000,000 160,000,000

14 Statutory reserve

In accordance with the UAE Federal Decree Law No. (32) of 2021 (as amended), the Company has established
a statutory reserve by appropriation of 10% of the Company’s net profit for each year which will be increased
untl the reserve equals 50% of the share capital. This reserve is not available for distribution, except as stipulated
by the Law. During the year an amount of AED 576,852 being 10% of profit for the year after tax, was
transferred to the statutory reserve (2024: nil).
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15 General reserve

The general reserve is established through transfers from profit for the year as recommended by the Board
of Directors’ and approved by the Shareholders at the Annual General Meeting, The reserve is distributable
based on a recommendation by the Board of Directors’, approved by a Shareholders’ resolution. During
the year and last year, no transfers were made to general reserves.

16 Reinsurance reserve

In accordance with Central Bank of the United Arab Emirates’ Board of Directors’ Decision No. 23 of
2019, Article 34, an amount of AED 1,038,588 (2024: AED 1,338,960) based on the reinsurance share of
premium at a rate of 0.5% was transferred from accumulated losses to reinsurance reserve. The reserve is
not available for distribution and will not be disposed of without priot approval from Central Bank of the
United Arab Emirates.

17 Basic and diluted earnings / (loss) per share
2025 2024
AED AED
Profit / (loss) for the year after tax 5,768,521  (64,403,736)
Weighted average number of shares 160,000,000 160,000,000
Profit / (loss) per share 0.036 (0.403)

Basic and diluted earnings / (loss) per share are calculated by dividing the profit / (loss) for the year after
tax by the weighted average number of shares during the year. Diluted earnings / (loss) per share is
equivalent to basic earnings per share as the Company did not issue any new instrument that would impact
earnings per share when executed.

18 Employees’ end of service benefits

Movements in the provision recognised in the statement of financial position are as follows:

2025 2024
AED AED
Provision as at 1 January 3,691,233 4,484,362
Provided during the year 895,054 1,170,498
End of service benefits paid (1,566,578) (1,963,627)
Provision as at 31 December 3,019,709 3,691,233
19 Bank borrowing
2025 2024
AED AED
Bank borrowing 37,500,000 20,000,000

Duting the year ended 31 December 2025, the Company entered into a term loan facility with a Bank in
United Arab Emirates for an amount of AED 50 million, out of which AED 37.5 million (2024: AED 20
million) has been drawn as of the reporting date. The facility carried an effective interest rate of 3-month
EIBOR + 0.65% and penal interest of 2% per annum (2024: 3-month EIBOR + 0.65% and penal interest
of 2% per annum).

Bank borrowing is secured by assignment of custody/lien over the financial investments amounting to
AED 71.4 million (2024: AED 71.4 million). Bank borrowings are utilised for Company’s operational

activities.
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20 Lease liabilities

‘The Company has leases for the office premises within UAE as at 31 December 2025, each lease is reflected
on the statement of financial position as a right of use asset and a lease liability. The Company classifies its
tight of use assets in a consistent manner to its property and equipment. Future minimum lease payments

as at 31 December 2025 were as mentioned below:

Within 1 year 1-5 years After 5 years Total
AED AED AED AED

31 December 2025
Lease payments 1,621,568 2,650,056 - 4,271,624
Finance charges (137,935) (204,991) - (342,926)
Net present values 1,483,633 2,445,065 - 3,928,698
Within 1 year 1-5 years After 5 years Total
AED AED AED AED

31 December 2024
Lease payments 1,621,726 4,599,209 - 6,220,935
Finance charges (262,776) (317,746) - (580,522)
Net present values 1,358,950 4,281,463 - 5,640,413

‘The Company derecognised the right-of-use asset and related lease liability upon termination of the lease.
The difference between the carrying amounts and any termination payments made to the lessor resulted in
a gain of AED 1.23 million, which is presented within other operating (expenses) / income in the statement

of profit or loss.

21 Other payables

Accrued expenses
VAT payables
Rental deposits
Other payables

22 Insurance service expense

Incurred claims and other expenses

Amortisation of insurance acquisition cash flows

Losses on onerous contracts
Changes to liabilities for incurred claims

2025 2024

AED AED
16,897,700 7,802,747
5,784,150 3,735,464
1,146,369 1,529,570
6,138,190 4,056,207
29,966,409 17,123,988
2025 2024

AED AED
371,065,215 712,319,086
127,965,248 130,921,098
(9,332,322) 6,916,562
(41,017,003) 69,288,863
448,681,138 919,445,609

Social contributions during the year ended 31 December 2025 was nil (31 December 2024: AED 154,325).
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23 Total investment income and net insurance financial result

Rental income from investment properties

Gain / loss on revaluation of investment properties (note 6)

Investment properties expenses

Income from investment property - net
Interest on fixed deposits

Loss on disposal of investments at FVTPL
Dividend income - investments at FVTOCI
Dividend income - investments at FVTPL
Interest income on bonds

Other investment expenses

Loss in fair value of investments at FVTPL (note 7)

Net investment income

Insurance and reinsurance finance income and expense

31 December 2025

Insurance finance expenses for
insurance contracts issued
Interest accreted to insurance contracts
using current financial assumptions
Due to changes in interest rates and other
financial assumptions
Total insurance finance expenses for
insurance contracts issued

Represented by:
Amounts recognised in profit or loss

Reinsurance finance income from
reinsurance contracts held
Interest accreted to reinsurance contracts
using current financial assumptions
Due to changes in interest rates and other
financial assumptions
Total reinsurance finance income from
reinsurance contracts held

Represented by:
Amounts recognised in profit or loss

Net insurance finance expense

Represented by:
Amounts recognised in profit or loss

2025 2024
AED AED
3,105,834 2,831,133
312,450 (86,000)
(980,505) (801,164)
2,437,779 1,943,969
1,113,809 869,724
(111) (917,258)
5,888,708 9,069,082
3,093,265 4,245 970
5,190,149 5,755,142
(131,717) (76,998)
(1,275,719) (2,428,875)
16,316,163 18,460,756

Employee
Commercial Consumer benefit Total
AED AED AED AED
9,527,025 2,181,867 1,644,216 13,353,108
189,250 31,940 3,876 225,066
9,716,275 2,213,807 1,648,092 13,578,174
9,716,275 2,213,807 1,648,092 13,578,174
8,633,191 1,020,079 556,572 10,209,842
388,008 19,592 11,398 418,998
9,021,199 1,039,671 567,970 10,628,840
9,021,199 1,039,671 567,970 10,628,840
(695,076) (1,174,136)  (1,080,122) (2,949,334)
(695,076)  (1,174,136)  (1,080,122) (2,949,334)
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23 Total investment income and net insurance financial result (continued)

Insurance and reinsurance finance income and expense (continued)

31 December 2024

Insurance finance expenses for insurance
contracts issued
Interest accreted to insurance contracts
using current financial assumptions
Due to changes in interest rates and other
financial assumptions
Total insurance finance expenses for insurance
contracts issued

Represented by:
Amounts recognised in profit or loss

Reinsurance finance income from reinsurance
contracts held
Interest accreted to reinsurance contracts
using current financial assumptions
Due to changes in interest rates and other
financial assumptions
Total reinsurance finance income from
reinsurance contracts held

Represented by:
Amounts recognised in profit or loss

Net insurance finance expense

Represented by:
Amounts recognised in profit or loss

Motor  Employee

Commercial  Consumer benefits Total
AED AED AED AED
4,078,071 1,955,051 1,775,323 7,808,445
(806,187) (192,258) (98,621)  (1,097,066)
3,271,884 1,762,793 1,676,702 6,711,379
3,271,884 1,762,793 1,676,702 6,711,379
3,844,259 584,434 1,304,381 5,733,074
(732,585) (107,333) (77,547) (917,465)
3,111,674 477,101 1,226,834 4,815,609
3,111,674 477,101 1,226,834 4,815,609
(160,210)  (1,285,692) (449,868)  (1,895,770)
(160,210)  (1,285,692) (449,868)  (1,895,770)

24 Related party balances and transactions

Related parties represent, major shareholders, directors and key management personnel of the Company,
and entities controlled, jointly controlled or significantly influenced by such parties. The pricing policies
and terms of these transactions are approved by the Company’s management. At the end of the year,
significant balances due from related parties are as follows:

Alffileates of major shareholders:
Liability for remaining coverage
Liability for incurred claims
Other receivables

2025 2024

AED AED
(3,187,271)  (1,961,250)
(2,408,666)  (3,842,960)
578,081 597,894
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24 Related party balances and transactions (continued)

Transactions

During the year, the Company entered into the following transactions with related parties:

Affiliates of major shareholders:
Insurance revenue

Insurance service expenses

Net payment to reinsurance brokers

Key management personnel remuneration

25 Segment Information

2025 2024

AED AED
9,467,769 10,502,116
(28,066,830)  (31,877,421)
(11,656,556) (6,069,266
8,557,667 9,948,794

Fot management purposes, the Company is otganised into three business segments commercial, consumer
and employee benefits (medical and group Life). The commercial insurance segment comprises
engineering, marine, property, liability and casualty and consumer segment comprises of motor, pet, travel
and others. ‘These segments ate the basis on which the Company reports its primary segment information.
Segment-wise information is disclosed below:

31 December 2025

Insurance revenue

Insurance service expenses

Insurance service result before
reinsurance contracts held

Amounts recoverable from reinsurance

Allocation of reinsurance premiums

Net expenses from reinsurance contracts
held

Insurance Service Result

Investment income

Insurance finance expenses
Reinsurance finance income

Net insurance expense

Net insurance and investment result
Other expenses

Profit / (loss) for the year before tax
Income tax

Profit / (loss) for the year after tax

Employee
Commercial Consumer benefits Total
AED AED AED AED
119,578,217 255,789,570 187,301,922 562,669,709
(31,940,855) (240,195,179) (176,545,104) (448,681,138)
87,637,362 15,594,391 10,756,818 113,988,571
(83,612,183) (16,683,233) (108,496,713)  (208,792,129)
(5,939,884) 8,954,906 86,128,881 89,143,903
(89,552,067)  (7,728,327) (22,367,832) (119,648,226)
(1,914,705) 7,866,064 (11,611,014) (5,659,655)
3,467,501 7,417,326 5,431,336 16,316,163
(9,716,275) (2,213,807) (1,648,092) (13,578,174)
9,021,200 1,039,671 567,969 10,628,840
(695,075) (1,174,136) (1,080,123) (2,949,334)
857,721 14,109,254 (7,259,801) 7,707,174
(501,300) {1,072,330) (785,214) (2,358,844)
356,421 13,036,924 (8,045,015) 5,348,330
89,299 191,019 139,873 420,191
445,720 13,227,943 (7,905,142) 5,768,521
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25 Segment Information (continued)
Employee
31 December 2024 Commercial Consumer benefits Total
AED AED AED AED
Insarance revenue 140,478,183 211,295,727 255,188,649 606,962,559
Insurance service expenses (387,420,091)  (301,535,363) (230,490,155) (919,445,609)
Insurance service result before reinsurance
contracts held (246,941,908)  (90,239,636) 24,698,494  (312,483,050)
Amounts recoverable from reinsurance 313,715,740 107,759,965 127,151,439 548,627,144
Allocation of reinsurance premiums (105,362,292)  (64,765,995) (154,614,752) (324,743,039)
Net expenses from reinsurance contracts
held 208,353,448 42,993,970 (27,463,313) 223,884,105
Insurance Service Result (38,588,460)  (47,245,666) (2,764,819) (88,598,945)
Investment income 4272642 6,426,556 7,761,558 18,460,756
Insurance finance expenses (,271,884)  (1,762,793) (1,676,702) (6,711,379)
Reinsurance finance income 3,111,674 477,101 1,226,834 4,815,609
Net insurance expense (160,210) (1,285,692) (449.868) (1,895,770)
Net insurance and investment result (34,476,028)  (42,104,802) 4,546,871 (72,033,959)
Other income / (expenses) 334,040 (410,767 294,133 217,406
(Loss) / profit for the year before tax (34,141,988)  (42,515,569) 4,841,004 (71,816,553)
Income tax 3,524,094 4,388,405 (499,682) 7,412,817
(Loss) / profit for the year after tax (30,617,894) __ (38,127,164) 4341322 (64,403,736)
The following is an analysis of the Company’s assets, liabilities and equity classified by segment:
31 Decembet 2025
Employee
Commetcial Consumer benefits Total
AED AED AED AED
Insurance contract liabilites (159,683,808) (212,072,557) (102,349,089) (474,105,454)
Reinsurance contract assets 130,314,297 51,420,051 75,932,650 257,666,998
31 December 2024
Employee
Commercial Consumer benefits Total
AED AED AED AED
Insurance contract liabilities (357,402,988) (151,610,693) (186,518,998) (695,532,679)
Reinsurance contract assets 309,479,161 69,160,039 72,223,520 450,862,720
Reinsurance contract liabilities (2,630,252) (55,138) (1,119,742) (3,805,132
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26 Gross Written Premiums

Details relating to gross written contributions are disclosed below to comply with the requirements of
CBUAE and are not calculated as per the requirements of IFRS 17.

2025

Ditect written
premiums
Assumed business:
Foreign
Local
Total assumed business
Total gross written
premiums

2024

Direct written
premiums

Assumed business:
Foreign

Local

Total assumed business
Total gross written
premiums

All types of

Life Fund Medical Property & business
Insurance Accumulation Insurance Liability = combined
AED AED AED AED AED
1,155,193 - 208,128,783 424,568,358 633,852,334
- - - 149,601 149,601

- - - 4,258,309 4,258,309

- - - 4,407,910 4,407,910
1,155,193 208,128,783 428,976,268 638,260,244
All types of

Life Fund Medical Property & business
Insurance  Accumulation Insurance Liability combined
AED AED AED AED AED
1,544,537 - 230,561,421 340,018,165 572,124,123
) = 5 1,782,152 1,782,152

- - - 1,782,152 1,782,152
1,544,537 - 230,561,421 341,800,317 573,906,275
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27 Contingencies and commitments
Contingent liabilities
2025 2024
AED AED
Letters of guarantee 11,114,948 11,114,948

Letters of guarantee includes AED 10 million (31 December 2024: AED 10 million) issued in favour of the
CBUAE. The Company in common with the significant majority of insures, is subject to litigation in normal
course of its business. The Company, based on independent legal advice, does not expect that the outcome
of these court cases will have a material impact on the Company’s financial performance or financial
position.

28 Risk management
(a) Governance framework

The primary objective of the Company’s risk and financial management framework is to protect the
Company’s shareholders from events that hinder the sustainable achievement of financial performance
objectives, including failing to exploit opportunities. Key management recognises the critical importance of
having efficient and effective risk management systems in place.

The Company’s risk management function is carried out by the board of directors, with its associated
committees. This is supplemented with a clear organisational structure with documented delegated
authorities and responsibilities from the boatd of directors to the Chief Executive Officer and senior
managers.

The board of directors meets regularly to approve any commercial, regulatory and organisational decisions.
The Chief Executive Officer under the authority delegated from the board of directors defines the
Company’s risk and its interpretation, limit structure to ensure the appropriate quality and diversification
of assets, align underwriting and reinsurance strategy to the corporate goals, and specify reporting
requirements.

The Company’s current enterprise risk management framework is formally documented and divided into
three phases. The Company’s enterprise risk management framework is established to identify and analyse
the key risks faced by the Company’s to set appropriate controls and manage those risks. As part of the
risks identification process, the Company uses risk based capital model to assess the capital requirement
and uses stress analysis to apply changes to capital. The Company’s risk appetite is derived from the changes
to capital.

(b) Capital management framework

The primary objective of the Company’s capital management is to comply with the regulatory requirements
in the UAE and to ensure that it maintains a healthy capital ratio in order to support its business and
maximise shareholder value.

The Company manages its capital structure and makes adjustments to it, in light of changes in economic
conditions. To maintain or adjust the capital structure, the Company may adjust the dividend payment to
shareholders, retutn capital to shareholders ot issue new shares. Section 2 of the Financial Regulations for
Insurance Companies (the “Regulations”) issued by the Central Bank of UAE identifies the required
solvency margin to be held in addition to insurance liabilities. The solvency margin must be maintained at
all times throughout the year. The Company has incorporated in its policies and procedures the necessary
tests to ensure continuous and full compliance with these Regulations. The table below summarises the
Minimum Capital Requirement, Minimum Guarantee Fund and Solvency Capital Requirement of the
Company and the total capital held to meet these solvency margins as defined in the Regulations.
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28 Risk management (continued)

(b) Capital management framework (continued)

31 December 31 December

2025 2024

AED AED

Minimum Capital Requirement (MCR) 100,000,000 100,000,000
Solvency Capital Requirement (SCR) 120,771,349 161,168,000
Minimum Guarantee Fund (MGF) 94,305,250 72,961,000
Basic Own Funds (5,796,688) 6,089,000
MCR Solvency Margin Deficit (105,796,688) (93,911,000)
SCR Solvency Margin Deficit (126,568,037)  (155,079,000)
MGF Solvency Margin Deficit (100,101,938)  (66,872,000)

As of 31 December, the Company had a SCR Solvency Margin Deficit of AED 126.6 million as compared
to the SCR capital requirements of AED 120.8 million. The Company will submit a detailed solvency
recovety plan to the Central Bank of UAE to restore the solvency position.

(c) Regulatory framework

Regulators are primarily interested in protecting the rights of the policyholders and monitor them closely
to ensure that the Company is satisfactorily managing affairs for their benefit. At the same time, the
regulators are also interested in ensuring that the Company maintains an appropriate solvency position to
meet unforeseen liabilities arising from economic shocks or natural disasters. The operations of the
Company ate also subject to regulatory requirements within the jurisdiction where it operates. Such
regulations not only prescribe approval and monitoring of activities, but also impose certain restrictive
provisions (e.g. capital adequacy) to minimise the risk of default and insolvency on the part of the insurance
companies to meet unforeseen liabilities as these arise.

(d) Asset liability management (ALM) framework

Financial risks arise from open positions in interest rate, currency and equity products, all of which are
exposed to general and specific market movements. The Company manages these positions to achieve long-
term investment returns in excess of its obligations under insurance contracts. The principal technique of
the Company’s ALM is to match assets to the liabilities arising from insurance contracts by reference to the
type of benefits payable to contract holders. The Company actively monitors the ALM to ensure in each
period sufficient cash flow is available to meet liabilities arising from insurance contracts. The Company
regularly monitors the financial risks associated with the Company’s other financial assets and liabilities not
directly associated with insurance liabilities. The risks faced by the Company and the way these risks are
mitigated by management are summarised below.

28A Insurance risk

The principal risk the Company faces under insurance contracts is that the actual claims and benefit
payments or the timing thereof, differ from expectations. This is influenced by the frequency of claims,
severity of claims, actual benefits paid and subsequent development of long-term claims. Therefore, the
objective of the Company is to ensure that sufficient reserves are available to cover these liabilities.

The above risk exposure is mitigated by diversification across a large portfolio of insurance contracts. The
vatiability of risks is also improved by careful selection and implementation of underwriting strategy
guidelines, as well as the use of reinsurance arrangements.
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28 Risk management (continued)
28A Insurance risk (continued)

Frequency and amounts of claims

The frequency and amounts of claims can be affected by several factors. The Company underwrites mainly
medical, property, motor, marine, fire, engineering and general accident risks. These are regarded as short-
term insurance contracts as claims are normally advised and settled within one year of the insured event
taking place. This helps to mitigate insurance risk.

Property

Property insurance is designed to compensate contract holders for damage suffered to properties or for the
value of property lost. Contract holders could also receive compensation for the loss of earnings caused by
the inability to use the insured properties. For property insurance contracts the main risks are fire and
business interruption. In recent years the Company has only underwritten policies for properties containing
fire detection equipment. These contracts are underwritten by reference to the replacement value of the
properties and contents insured. The cost of rebuilding properties and obtaining replacement contents and
the time taken to restart operations which leads to business interruptions are the main factors that influence
the level of claims. The Company has reinsurance cover for such damage to limit losses for any individual
claim to AED 3,672,500 (2024: AED 1,470,000).

Maotor

Motor insurance is designed to compensate contract holders for damage suffered to their vehicles or liability
to third parties arising through accidents. Contract holders could also receive compensation for the fire or
theft of their vehicles. For motor contracts the main risks are claims for death and bodily injury and the
replacement or repair of vehicles. The Company has reinsurance cover for such claims to limit losses for
any individual claim to AED 1,000,000 (2024: AED 300,000). The level of court awards for deaths and to
injured parties and the replacement costs of motor vehicles are the key factors that influence the level of
claims.

Marine

Marine insurance is designed to compensate contract holders for damage and liability arising through loss
or damage to marine craft and accidents at sea resulting in the total or partial loss of cargos. For marine
insurance the main risks are loss or damage to marine craft and accidents resulting in the total or partial
loss of cargoes. The underwriting strategy for the marine class of business is to ensure that policies are well
diversified in terms of vessels and shipping routes covered. The Company has reinsurance to limit losses
for any individual claim to AED 3,672,500 (2024: AED 1,470,000).

Medical
Medical insurance is designed to compensate the contract holders for medical costs. For medical insurance,

the main risks are illness and related healthcare costs. The Company generally does not offer medical
insurance to walk-in customers. Medical insurance is generally offered to corporate customers with large
population to be covered under the policy.

Reinsurance risk

In common with other insurance companies, in order to minimise financial exposure arising from large
insurance claims, the Company, in the normal course of business, enters into arrangements with other
parties for reinsurance purposes. Such reinsurance arrangements provide for greater diversification of
business, allow management to control exposute to potential losses arising from large risks, and provide
additional capacity for growth. A significant portion of the reinsurance is affected under treaty, facultative
and excess of loss reinsurance contracts.

The Company is exposed to a range of financial risks through its financial assets, financial liabilities,
reinsurance assets and insurance liabilities. In particular, the key financial risk is that in the long-term its
investment proceeds are not sufficient to fund the obligations arising from its insurance contracts. The
most important components of this financial risk are market risk (which includes foreign cutrency risk,
equity and debt price risk and interest rate risk), credit risk, liquidity risk and operational risk.
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28 Risk management (continued)

28B Financial risk

The Company’s principal financial instruments include financial assets and financial liabilities which
comprise financial investments (at fair value through profit or loss and other comprehensive income),
receivables arising from insurance and reinsurance contracts, statutory deposits, cash and cash equivalents,
trade and other payables, and re-insurance balance payables. The Company does not enter into derivative
transactions.

The main risks arising from the Company’s financial instruments are market risk credit risk, liquidity risk,
foreign currency risk and interest rate risk. The board reviews and agrees policies for managing each of
these risks and they are summarised below:

Market risk

Market risk is the risk the fair value or future cash flows of a financial instrument will fluctuate because of
changes in matket prices, The Company’s market risks may arise from open positions in (a) foreign
currencies and (b) interest bearing assets, to the extent they are exposed to general and specific market
movements. Management sets limits on the exposure to currency and interest rate risk that may be
acceptable, which are monitored on a regular basis.

Market risk exposutes are measured using sensitivity analysis. There has been no change to the Company’s
exposure to market risks or the manner in which it manages and measures the risk.

Foreign currency risk

There are no significant exchange rate risks as all monetary assets and monetary liabilities are denominated
in Arab Emirates Dirhams, or US Dollats to which the Dirham is fixed.

Management believes that there is 2 minimal risk of significant losses due to exchange rate fluctuations and
consequently the Company has not hedged its foreign currency balances.

Interest rate risk

Interest rate risk arises from the possibility that changes in interest rates will affect the finance income or
finance cost of the Company. The Company is not significantly exposed to interest rate risk on investments
in bonds and term deposits since they carry fixed interest rates. As such, the Company’s income and
operating cash flows are substantially independent of changes in market interest rates. The Company
generally manages to minimise the interest rate risk by closely monitoring the market interest rates and
investing in those financial assets in which such risk is expected to be minimal.

The Company is exposed to interest rate risk on:

(i) Liability for incurred claims; and
(i) Asset for incurred claims.

The tables in the next page show the impact of change in risk adjustment and discounting on liability for
incurred claims and assets for incurred claims:
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28B Financial risk

Interest rate risk (continued)

31 December 2025

Risk Adjustment

5% increase

5% decrease

Discounting

0.5% increase

0.5% decrease

31 December 2024

Risk Adjustment

5% increase

5% decrease

Discounting

0.5% increase

(0.5% decrease

Impacton Impact on profit Impacton Impact on equity
profit gross of netof  equity gross net of
reinsurance reinsurance of reinsurance reinsurance
AED AED AED AED
475,004 76,555 475,004 76,555
(475,004) (76,555) (475,004) (76,555)
(1,105,018) (321,670) (1,105,018) (321,670)
1,119,288 325,871 1,119,288 325,871
Impact on Impact on
profit gross of ~ Impact on profit  equity gross of ~ Impact on equity
reinsurance  net of reinsurance reinsurance  net of reinsurance
AED AED AED AED
1,645,797 301,338 1,645,797 301,338
(1,645,797) (301,338) (1,645,797) (301,338)
(1,223,443) (212,964) (1,223,443) (212,964)
1,235,716 215,074 1,235,716 215,074
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28 Risk management (continued)

28B Financial risk (continued)
Credit risk

Credit risk refers to the risk that a counter party will default on its contractual obligations resulting in
financial loss to the Company.

Key areas where the Company is exposed to credit risk are:

reinsurance contract assets;

amounts due from reinsurers in respect of claims already paid;
amounts due from insurance contract holders;

amounts due from insurance intermediaries;

amounts due from other insurance companies;

investments in debt instruments;

cash and cash equivalents excluding cash in hand; and

fixed deposits

The Company has adopted a policy of dealing with creditworthy counterparties as a means of mitigating
the risk of financial loss from defaults. The Company’s exposure and the credit ratings of its counterparties
are continuously monitored, and the aggregate value of transactions concluded is spread amongst approved
counterparties. Credit exposure is controlled by counterparty limits that are reviewed and approved by
Management annually. A default on a financial asset is when the counterparty fails to make contractual
payments within 90 days of when they fall due.

Reinsurance is used to manage insurance risk. This does not, however, discharge the Company’s liability as
primary insurer. If a reinsurer fails to pay a claim for any reason, the Company remains liable for the
payment to the policyholder. The creditworthiness of reinsurers is considered on an annual basis by
reviewing their financial strength prior to finalisation of any contract.

The Company maintains records of the payment history for significant contract holders with whom it
conducts regular business. The exposure to individual counterparties is also managed by other mechanisms,
such as the right of offset where counterparties are both debtors and creditors of the Company.
Management information reported to the Company includes details of provisions for impairment on
insurance and other receivables and subsequent write-offs.

Exposures to individual policyholders and groups of policyholders are mitigated by ongoing credit
evaluation of their financial condition. Where there exists significant exposure to individual policyholders,
or homogenous groups of policyholders, a financial analysis equivalent to that conducted for reinsurers is
carried out by the Company.

The carrying amount of financial assets recorded in the financial statements, which is net of impairment
losses, represents the Company’s maximum exposure to credit risk.

The Company applied the IFRS 9 simplified approach to measuring expected credit losses, which uses a
lifetime expected impairment provision. The Company determines the expected credit losses on these items
by using a provision matrix, estimated based on historical credit loss experience based on the past due status
of the debtors, adjusted as appropriate to reflect current conditions. The Company uses loss given default
(LGD) ranging from 27.47% to 30.57% and probability of default (PD) as follows:

_Aging bucket Probability of default (PD) range
0-180 days 2.56% - 11.87%
180-270 days 4.81% - 23.24%
270-365 days 14.03% - 39.69%
More than 365 days 100%
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28 Risk management (continued)
28B Financial risk (continued)
Credit risk (continued)

The table below presents an analysis of bank balances and fixed deposits with original maturity of less than
three months by rating agency designation at the end of the reporting period based on Fitch’s rating or its
equivalent for the main banking relationships:

As at 31 December
2025 2024
AED AED
A+ 464,343 0,036,450
A- - 965,812
A 40,948,482 746,677
AA- - 739,950
AA 3,379,423 -
B - 10,166,008
BB 1,944,499 -
BBB 314,920 =
BBB+ - 316,705
Unrated 1,054,046 -
48,105,713 18,971,602

Liquidity risk

Liquidity risk refers to the risk that an entity will encounter difficulty in meeting obligations associated with its
financial liabilities at maturity date. Ultimate responsibility for liquidity risk management rests with the
management, which has built an appropriate liquidity risk management framework for the management of
the Company’s short, medium and long-term funding and liquidity management requirements.

The Company manages liquidity risk by maintaining adequate reserves by continuously monitoring forecast
and actual cash flows and matching the maturity profiles of financial assets and liabilities to ensure that
funds are available to meet its commitments for liabilities as they fall due.

The table on the next page summarises the maturity of the assets and liabilities of the Company based on
remaining contractual settlement dates.
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United Fidelity Insurance Company (P.S.C.)
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For the year ended 31 December 2025

29 Income tax

The major components of tax expense and the reconciliation of the expected tax expense based on the

UAE tax rate of 9% (2023: Nil) and the repotted tax expense in profit or loss is as follows:

2025 2024
AED AED
Statement of profit or loss
Deferred tax:
Income tax credit on taxable losses 420,191 7,412,817
Statement of other comprehensive income
Deferred tax:
Net change in fair value of equity securities designated at OCI (870,686)  (2,058,901)
Following is the analysis of net deferred tax asset presented in the statement of financial position:
2025 2024
AED AED
Deferred tax asset 7,833,008 7,412,817
Deferred tax liability (2,929,587)  (2,058,901)
Net deferred tax asset 4,903,421 5,353,916
2025 2024
Movement in net deferred tax asset: AED AED
Opening balance 5,353,916 -
Income tax credit on taxable losses 420,191 7,412,817
Net change in the fair value of equity securities designated at OCI (870,686)  (2,058,901)
Closing balance 4,903,421 5,353,916
Relationship between tax income tax credit and accounting profit:
2025 2024
AED AED
Profit / (loss) for the year before tax 5,348,330 (71,816,553)
Effect of items that are not considered in determining taxcable loss - net
Exempt income (10,609,853)  (10,669,437)
Non-deductible expenses 592,734 121,355
Taxable loss (4,668,789)  (82,364,635)
Income tax credit (applicable tate of 9%) 420,191 7,412,817

30 Approval of the financial statements

The financial statements were approved by the Board of Directors on 12 March 2026, subject to approval
from the Central Bank of the United Arab Emirates. Final approval from the Central Bank was obtained

on 16 March 2026, upon which the financial statements were authorised for issue.

31 Subsequent events

The Company raised capital amounting to AED 30 million through a right issue to its existing shareholders,
issuing 30 million shares of AED 1 each. The right issuc was approved in the Annual General Meeting of
the Company dated 13 October 2025 and the allotment of shares was finalised on 15 January 2026.
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