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Union Insurance Achieves ISO 27001 Certification 
Reinforcing Its Commitment to Information Security Excellence 

 
 (Dubai, UAE- July 20, 2026)  – Union Insurance, one of the leading 
providers of innovative customer-focused insurance solutions to individuals 
and organisations in the UAE, today announced that it has successfully 
achieved ISO 27001:2022 certification, the internationally recognised 
standard for Information Security Management Systems (ISMS).  
 
The certification process involved a comprehensive assessment of Union 
Insurance's information security policies, procedures, controls, and 
governance framework. It validates the company's ability to manage 
information security risks effectively while complying with internationally 
recognised standards and best practices. 

For policyholders, partners, and stakeholders, this achievement provides 
added assurance that Union Insurance applies robust controls to protect 
customer, partner, and corporate information across its operations. It also 
reflects the company’s commitment to safeguarding the confidentiality, 
integrity, and availability of information in an increasingly digital and 
evolving risk environment. 

Commenting on the achievement, Ramez Abou Zaid, Chief Executive 
Officer of Union Insurance, said: "Achieving ISO 27001 certification reflects 
our ongoing commitment to protecting the data our policyholders and 
partners trust us with every day. This milestone strengthens our security 



posture and reaffirms our dedication to operational excellence and 
customer confidence." 

Head of IT Department, Venkat Subbaiah added: " As we continue to 
expand our digital capabilities and modernise how we serve our customers, 
this certification validates the rigor of our security practices. We will 
continue to build on this foundation as our business evolves.” 

This achievement underscores Union Insurance's ongoing focus on 
governance, risk management, regulatory compliance, and continuous 
improvement, ensuring that customers can engage with confidence 
knowing their information is protected by globally recognised security 
standards. 
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Venkat Subbaiah - Head of IT Department, Mr. Ramez Abou Zaid - Chief 
Executive Officer of Union Insurance Company, and Mr. George Marian - 
Certification Manager of Gabriel Registrars. 
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About Union Insurance Company  

Established in 1998 and listed on the Abu Dhabi Securities Exchange, Union 
Insurance Company is regulated by the UAE Central Bank and has a paid-
up capital of AED 250 million. The company provides a wide range of 
individual and commercial insurance products to clients in the UAE.    

For further information, please contact Riham Osama or Sara Mohamed at: 
+97143787777 or email:  

riham.o@unioninsurance.ae or sara.m@unioninsurance.ae  
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